


Recommended Action 

It is recommended that the Board award a five-year contract to Ikon for approximately $33,000 per 
month. Use of machines will vary the monthly cost. Administration is authorized to sign the lease 
agreement for the above copiers. 



Document Efficiency 
AfWork.... 

Product Schedllle Number: _ 

Master Agre,:mwt Number: _ 

Thi.~ Schedule ("Schedule") i. nUlde part of the Master Agreement ("Master Agreement'? idelltilicd on this Schedule between neON Office Solution., Inc. ("we' or "us") and 
College of th~quoias Comlllllol1V CqllMEl District ,as Customer ("you'? All terms and conditions of the Master Agreement are incoq)orated into tl,is Sciledule and 

made a part hereo£ It is the intent of the 1"'1'1.1"" that W. Schedllle be ""par.tely enforceahle 0.. a mmplete and independent agreement, independent of all other Product Sch.dull;\') 
to the Maste. Agreement. 

CUSTOMER INFDRMATlDN 

SameCollege of Ihe..fuL'l.II9li!LQ.QnLI11\mJ'!y"College District_ 
Customer (Bill To) Product Location 

915 South Mooney 
Address Address 

Visalia Tulare CA 93277 

City County State Zip City County State ZipI I lIax N'IUllher/E-mail Address: Customer (',ontact Name' Ctl.~«Jmer Telephone Number: 

Stacey Garster (559) 730-3828 StacevG@cos.edu 

PRODUCT DESCRIPTION ("PRODUCTS") 

Quantity Description: Make, Model & Serial Number Quantity Description: Make, Model & Serial Nmnber 

10 Canon IR 1023 5 Canon IR 5055 

26 Canon IR 3025 1 Canon IR 33801 

6 Canon IR 30.30 8 Canon IR 3380 

20 Canon IR 3035 1 IKON CPP650 

2 Canon IR 3045 3 Canon I.R 7105 

PAYMENT SCHEDULE 

Minimulll 'Thrill (mos.) Minimum Payment Pa.yment Due: Advance Payment (with tax) 

(Without Tax) 
_..L-Mondlly ___Quarterly 

__ Apply to 1st Month's Pmt. 

60 Other$ 14,302.90 ___Othec__.._.___.___ --­ -­

Sales Tax Exempt: 0 Ye.~ (Attach Exemption Certificate) Ctl.~t/)mcr Billing Rcfcr~ce Number (p.O.it, ete.) _ 

Arldendum(s) Attached: 0 Yes (Check if yes and indicate total number of paW's' ) 

TERMS AND CONDITIONS 

1.The first Payment will he due on the Effective Date. The delivery date is to be indicated by signing a separate acceptance form. 
2. You, the ttndersigned Cl,Istomer, have applied to us to rent the above-described items (''Products'') for commercial (non-oon.~mner) purpose.~. Except with respect 

to the express non-apptopriations rights set forth in the Agreement, TInS IS AN UNCONDITIONAL, NON·CANCElABLE AGREEMENT FORTHE 
MTh'IMUM TRR.\f INDICATED ABOVE. If we accept this Schedule, you agree to tent the ahove Product{s) from us, and we agree to rent !ruch Product(s) 
to you, on all the terms hereof, including the Terms and Conditions on the Master Agreement. THIS WILL ACKNO\\'LFDGE THAT YOU HAVE RFAD 
AND UNDERSTAND THIS SCHFDti'LE AND THE MASTER AGREEMENT AND HAVE RECEIVED A COPY OF TBIS SCHEDULE Ah"D 
'THE MASTER AGRl:.E.M:ENT. 

3. Additional Provi.sicm.~ (if auy) are: 

-------~-----~--------------

THE PERSON SIGNING TIUS AGREEMENT ON BEHALF OF THE CUSTOMER R£PRK'iENTS THAT HFJ5HE HAS THE AUTIIORITY 
TO DO SO. 

Accepted by: 

CUSTOMER mON OFFICE SOLUTIONS, INC. 

X ,Titl<: .. ~ .. ,'ride, D."" . 
Authorized Signor Authorized Signer 

(Atltb.orizqi Signer's priutcd Il?filC) 

IKdf'l9:, Doeumcnt Efficiency At Work9~' .8nd IKON Offi..e S()lutjons~ are badtmart\3 ~t IKON Office Solutions, lnc:, S&.I.G PrndIU::L Schedule 4.04 



Document Efficiency 
At Work." 

STATE AND LOCAL GOVERNMENT 

MMJli'iA&BI~ENI 

Number: _ 

Full Legal Name: College ofthe Sequoias CommWlity College District 
CUSTOMER: 

Address: 915 South Moonev Boulevard 
City: Visalia State: CA Zip: 93277 Contact: Stacey Garsler 
Facsimile Number; _ 

This Master Agreement ("Master Agreement") has been written in clear, easy to understand English. When we use the words "you", "your" or "Customer" in this Master 
Agreement, we mean you, our customer, as indicated above. When we use the words "we", "us", or "our" in this Master Agreement, we mean IKON Office Solutions, Inc.. 
Our corporate office is located at 70 Valley Stream Parkway, Malvern, PA 19355. 

1. Agreement. We agree to rent to you, and you agree to rent from us, subject to the tenns of this Master Agreement, the personal and intangible property 
described in any equipment schedule (a "Schedule") executed by you and us and incorporating the terms of this Master Agreement by reference. Each Schedule shall be 
separately enforceable as a complete and independent agreement, independent of all other Schedules to this Master Agreement. The personal and intangible property 
described on a Schedule (together with all attachments, replacements, paris, substitutions, additions, repairs, and accessories incorporated in or affixed to the property and 
any license or subscription rights associated with the property) will be collectively referred to as "Product". The manufacturer and/or vendor of the tangible Product shall be 
referred to as the ''Vendor.'' To the extent the Product includes intangible property or associated services such as periodic software licenses and prepaid data base 
subscription rights, such intangible property shall be referred to as the "Software." 

2. Schedules: Delivery and Acceptance. Each Schedule that incorporates this Master Agreement shall be governed by the terms and conditions of this Master 
Agreement, as well as the terms and conditions set forth in such individual Schedule. TIle termination of this Master Agreement will not affect any Schedules executed prior 
to the effective date of such termination. When you receive the Product, you agree to inspect it to determine it is in good working order. Scheduled Payments (as specified 
in the applicable Schedule) will begin on the Product delivery and acceptance date ("Effective Date"). You agree to sign and return to us a delivery and acceptance 
certificate (which, at our request, may be done electronically) within three business days after any Product is installed. 

3. Term: Payments. The frrst scheduled Payment (as specified in the applicable Schedule) ("Payment") will be due on the Effective Date. The remaining Payments 
will be due on the same day ofeach subsequent month, Wlless otherwise specified on the applicable Schedule. You also agree that, except as expressly stated in Section 19 
below, THIS IS AN UNCONDITIONAL, NON·CANCELABLE AGREEMENT FOR THE MINIMUM TERM INDICATED ON ANY SCHEDULE TO THIS MASTER 
AGREEMENT. All payments to us are "net" and are not subject to set offor reduction. 

4. Product Location' Use and Repair. You will keep and use the Product only at the Product Location shown in the applicable Schedule. You will not move the 
Product from the location specified in the applicable Schedule or make any alterations, additions or replacements to the Product without our prior written consent, which 
consent will not be wrreasonably withheld. At your own cost and expense, you will keep the Product eligible for any manufacturer's certification as to maintenance and in 
compliance with applicable laws and in good condition, except for ordinary wear and tear. You may elect to separately engage us to provide maintenance and support 
services pursuant to a separate agreemelJt for such purpose ("Maintenance Agreement"). All alterations, additions or replacements will become part of the Product and our 
property at no cost or expense to us. We may inspect the Product at any reasonable time. 

5. Taxes and Fees. In addition to the payments under this Master Agreement, to the extent you are not exempt under applicable law, you agree to pay all applicable 
taxes, fees, and filing costs related to the use ofthe Product, even ifbilled after the end of the term of this Master Agreement Of any Schedules. If we are required to file and 
pay property tax, you agree to reimburse us. Ifyou are required to file and pay the taxes directly to the tax collector, we will notify you. 

6. Warranties. We transfer to you, without recourse, for the term of each Schedule, any written warranties made by the Vendor or Software Supplier (as defined in 
Section 10 of this Master Agreement) with respect to the Product rented pursuant to such Schedule. YOU ACKNOWLEDGE THAT WE DO NOT MANUFACIURE OR 
DESIGN THE PRODUCT. yOU ACKNOWLEDGE THAT WE DO NOT REPRESENT THE MANUFACTURER, AND THAT YOU HAVE SELECTED THE 
PRODUCT BASED ON YOUR OWN JUDGMENT AND YOU HEREBY AFFIRMATIVELY DISCLAIM RELIANCE ON ANY ORAL REPRESENTATION 
CONCERNING THE PRODUCT MADE TO YOU. However, if you enter into a Maintenance Agreement with us with respect to any Product, no provision, clause or 
paragraph of this Master Agreement shall alter, restrict, diminish or waive the rights, remedies or benefits that you may have against us under such Maintenance Agreement. 
WE MAKE NO WARRANTY, EXPRESS OR IMPLIED, AS TO ANY MAlTER WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AS TO US, YOU RENT THE PRODUCTS "AS-IS". YOU AGREE 
THAT, NOTWITHSTANDING ANYTHING TO THE CONTRARY, WE ARE NOT RESPONSIBLE FOR, AND YOU WILL NOT MAKE ANY CLAIM AGAINST US 
FOR, ANY CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES. 

7. Loss or Damage. You are responsible for any theft, destruction ot: or damage to, the Product (collectively, "Loss") from any cause at all, whether or not insured, 
from the time ofProduct delivery to you until it is delivered to us at the end of the Schedule. You are required to make all Payments even if there is a Loss. You must Qotify 
us in writing immediately of any Loss. Then, at our option., you will either (a) repair the Product so that it is in good condition and working order, eligible for any 
manufacturer's certification, (b) pay us the amounts specified in Section 12 bclow, or (c) replace the Product with equipment of similar age and capability from us. 

8. Claims, liability and Insurancy. (a) To the extent permitted by applicable law, the parties to this Master Agreement will defend and hold each other harmless 
from all elaims arising out of the death or bodily injury of any agent, employee or business invitee of the indemnified party or the damage, loss or destruction ofany tangible 
property of the indemnified party to the extent caused by the negligence or intentional acts or omissions ofthe indenmifying party. (b) Because you have sole possession and 
control of the Product, you are responsible for any damage, injwy or 1088 caused by «(If to) the Product resulting from the use, misuse or possession of the Product or any 
accident or other casualty relating to the Product. We are responsible for damage or injury to third persons to the extent the damage or injury is caused by our negligent acts 
or omissions. You agree to maintain insurance to cover the Product for all types of loss, including, without limit, theft, in an amount not less than the full replacement value 
and you will name us as an additional insured and loss payee on your insurance policy. Such insurance will provide that we will be given thirty (30) days' advance notice of 
any canpellation. You agree to provide us with evidence ofsuch insurance in a form reasonably satisfactory to us. If you are self-insured with respect to the Product(s), you 
shall maintain during the term of each Schedule to this Master Agreement a self-insuranc!: program reasonably satisfactory to us and shall provide to us evidence of such 
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program. In the event of loss or damage to the Product, you agree to remain responsible for the paymetlt obligations under this Master Agreement until the payment 
obligations are fully satisfied. 

9. Title; Recording. We arc the owner of and will hold title to the Product (except for any Software). You will keep the Product free of all liens and encumbrances. 
Except as reflected on any Schedule, you agree that this Master Agreement is a true rental. However, if any Schedule is deemed to be intended for security, you hereby 
grant to us a purchase money security interest in the Product covered by the applicable Schedule (including aqy replacements, substitutions, additions, attachments and 
proceeds) as security for the payment of tho amounts under each Schedule. You authorize us to file a copy of this Master Agreement and/or any schedule as a financing 
statement and you agree to promptly execute and deliver to us any financing statements covering the Product that we may reasonably require; provided, however, that you 
hereby authorize us to file any such financing statement without your authentication to the extC11t permitted by applicable law. 

10. Software or Intangibles. To the extent that the Product includes Software or other Intangibles, you understand and agree thljt we have no right, title or interest in 
the Software and you will cOluply throughout the term ofthis Master Agreement with any license and/or other agreement ("Software License") entered into with the supplier 
of the Software ("Software Supplier"). You are responsible for entering into any Software licensc with the Software Supplier no later than the Effective Date. 

II. Default. Each of the following is a "Default" under this Master Agreement and all Schedules: (a) you fail to pay any Payment or any other payment within ~ 

days of its duo date, (b) any representation or warranty made by you in this Master Agreement is false or incorrect and/or you do not perform any of your other obligations 
under this Master Agreement or any Schedulo and/or in any other agreement with us or with any of our affiliates and this f4ilure continues for ~ days after we have notified 
you of it, or (c) you become insolvent, you dissolve or are dissolved, or you assign your assets for the benefit of your creditors, or you file or have filed against you any 
bankruptey or reorganization proceeding. 

12. ~. If a Default occurs, we may do one or more of the following: (a) we may cancel or terminate this Master Agreement and/or any or all Schedules, or 
any or all other agreements that we have entered into with you; (b) we may require you to immediately pay to us, as compensation for loss of our bargain and not as a 
penalty, a sum equal to (i) all past due Payments and all other amounts then due and payable under this Master Asreement or any Schedule; and (Ii) all unpaid Payments for 
the remainder of the term of each Schedule plus our anticipated value of the Product at the end of the initial tenn of any Schedule (or any renewal of such Schedule), such 
unpaid Payments and anticipated value to be discounted to present value at a rate equal to 6% per year to the date ofdefault. We agree to apply the net proceeds (as specified 
below in this Section) of any disposition of the Product to the amounts that you owe us; (c) we may require you to deliver the Product to us as set forth in Section 14; (d) we 
or our representative may peacefully repossess the Product without court ~rder and you will not make any claims against us for damages or trespass or any other re&son; (e) 
we may exercise any and all other rights or remedies available to a lender, secured party or lessor under the Uniform Corrunercial Code ("UCC"), including without limit, 
Article 2A of the UCC, and at law or in equity; (f) immediately terminate your right to use the Software including the disabling (on-site or by remote communication) of 
any Software; (g) demand the immediate return and obtain possession of the Software and relicense the Software at a public or private sale; (h) cause the Software Supplier 
to terminate the Software license, support and other services under the Software License, and/or (i) at our option, to sell, re-lease, or otherwise dispose ofthe Product under 
such terms and conditions as may be acceptable to us in our discretion. You agree to pay all of our costs of enforcing our rights against you, including reasonable attorneys' 
fees, and all costs related to the sale or disposition of the Product including, without limit, incidental damages expended in the repossession, repair, preparation, and 
advertisement for sale or lease or other disposition ofthe Product. Ifwe take possession of tho Product (or any Software, ifapplicable), we agree to sell or otherwise dispose 
of it with or without notice, at a public or private disposition, and to apply the net proceeds (after we have deducted all costs, including reasonable attorneys' fees) to the 
amounts that you owe us. You agree that if notice of sale is required by law to be given,S days' notice shall constitute reasonable notice. You will remain responsible for 
any deficiency that is due after we have applied any such net proceeds. 

13. Assignment. YOU HAVE NO RIGHT TO SELL, TRANSFER, ENCUMBER, SUBLET OR ASSIGN TIlE PRODUCT OR THIS MASTER AGREEMENT OR 
ANY SCHEDULE WITHOUT OUR PRIOR WRmEN CONSENT (which consent shall not be unreasonably withbeld). You agree that we may sell or assign any of our 
interests without notice to you. In that event, the assignee will have such rights as we assign to them but none of our obligations (we will keep any such obligations) and the 
rights of the assignee will not be subject to any claims, defenses or set-oftS that you may have against us. If you have entered into a maintenance, service or supply 
agreement with us, such agreement will remain in full force and effect with us and will not be affected by any such assigrunent. You agree to acknowledge any such 
assignment in writing if so requested and to keep a complete and accurate record of all such assignments in a manner that complies with Section 149(a) of the Internal 
Revenue Code, and the regulations promulgated thereunder. 

14. Renewal: Return of Product. After the minimum term of any Schedule to this Master Agreement, such Schedule will renew on a month-to-month basis unless 
either party notifies the other in writing at least 30 days prior to the expiration of the minimum term of such Schedule. At the end of or upon termination of each Schedule, 
you will immediately return the Product subject to such expired Schedule to us (or our designee), to tho location designated by us, in as good condition as when you received 
it, except for ordinary wear and tear. We will bear the shipping charges so long as replacement equipment is selected from IKON. Otherwise, you will bear all expenses of 
deinstalling, crating and shipping the Product. You will insure the Product for its full replacement value during shipping. You must pay additional monthly payments, at the 
same rate as then in effect under a Schedule, until the Product is returned by you and is received in good condition and working order by our designee or us. 

IS. Miscellaneous. YQU agree that the terms and conditions contained in this Master Agreement and in each Schedule make up the entire agreement between us 
regarding the rental of the Product and supersede all prior written or oral communications, underStandings or agreements between the parties relating to the subject matter 
contained herein, including without limitation, purchase orders. Any purchase order, or other ordering documents, will not modify or affect this Master Agreement or any 
Schedule, nor have any other legal effect and shall serve only the purpose of identifying the equipment ordered. You authorize us to supply any missing "configure to order" 
number ("CTO"), other equipment identification numbers (including, without limit, serial numbers), agreement/schedule identification numbers and/or dates in this Master 
Agreement or any Schedule. You acknowledge that you have not been induced to enter into this Master Agreement by any representation or warranty not expressly set forth 
in this Master Agreement. Neither this Master Agreement nor any Schedule is binding on us until we sign it. Any change in any of the terms and conditions of this Master 
Agreement or any Schedule must be in writing and signed by us. If we delay or fail to enforce any of its rights under this Master Agreement with respect to any or all 
Schedules, we will still be able to enforce those rights at a later time. All notices shall be given in writing and sent either (a) by certified mail or recognized ovetnight 
delivery service, postage prepaid, addressed to the party receivi.ng the notice at the address shown On the front of this Agreement, or (b) by facsimile transmission, with oral 
confirmation, to thc facsimile number shown below such party's signafw:e 011 this Agreement. Either party may change its address or facsimile number by giving written 
notice of such change to the other party. Notices shall be effective on the date sent. Each of our respective rights and indemnities will survive the termination ofthis Master 
Agreement and each Schedule. If more than one customer has signed this Master Agreement or any Schedule, each customer agrees that its liability is joint and several. It 
is the express intent of the parties not to violate any applicable usury laws or to exceed the maximum amount of time price differential or interest, as applicable, permitted to 
be charged or collected by applicable law, and any such excess payment will be applied to Payments in the order of maturity, and any remaining excess will be refunded to 
you. 

16. GOVerning Law; Jurisdiction; Waiver ofTrial By Jury and Certain Rights and Remedies Under The UnifQIJ!J CQrn,merci;al Code. YOU AGREE THAT THIS 
MASTER AGREEMENT AND ANY SCHEDULES WILL BE GOVERNED UNDER THE APPLICABLE LAW FOR THE STATE OF CALIFORNIA. YOU ALSO 
CONSENT TO TIlE VENUE AND NON-EXCLUSIVE JURISDICTION OF ANY COURT LOCATED IN EACH OF THE STATE OF CALIFORNIA AND THE 
STATE WHERE YOUR PRINCIPAL PLACE OF BUSINESS IS LOCATED TO RESOLVE ANY CONFLICT UNDER THIS MASTER AGREEMENT. THE PARTIES 
TO THIS MASTER AGREEMENT EACH WAIVE THE RIGHT TO A TRIAL BY JURY IN THE EVENT OF A LAWSUIT. TO TIIE EXTENT PERMmED BY 
APPLICABLE LAW, YOU WAIVE ANY AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUSTOMER OR LESSEE BY ARTICLE 2A OF THE UCC 
THAT YOU MAY HAVB AGAINST US (BUT NOT AGAINST THE MANUFACTURER, ANY VENDOR OF THE PRODUCT). 
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17. Counternarts: Facsimiles. Each Schedule may be executed in counterparts. The counterpart which has our original signature and/or is in our possession shall constitute 
chattel paper as that term is defmed in the Unifonn Commercial Code ("UCC") and shall constitute the original agreement for all purposes, including, without limitation, (i) 
any hearing, tria1 or proceeding with respect to such Schedule, and (ii) any detennination as to which version of such Schedule constitutes the single true original item of 
chattel paper under tlw UnifoIm Commercial Code. If you sign and transmit a Schedule to us by facsimile, the facsimile copy, upon execution by us, shall be binding upon 
the parties. You agree that the facsimile of a Schedule manually signed bY us, when attached to the facsimile copy signed by you, shall constitute the original agreement for 
all purposes, including, without limitation, those outlined above in this Section. You agree to deliver to us upon our request the counterpart of such Schedule containing your 
original manual signature. 

18. Essentiality. During the term of this Master Agreement and any Schedules, the Product(s) will be used solely for the purpose ofperfonning one or more governmental 
or proprietary functions consistent with the permissible scope of your authority. You represent and warrant that the use of the Product(s) is essential to perfonning such 
governmental or proprietary functions. 

19. Non-AppropriationINon-Substitution. (a) ]fall of the following shall occur: (i) your governing body tails to appropriate sufficient monies in any fISCal year for rentals 
or other payments due under any Schedule to this Master Agreement for any equipment which will perfOIm services and functions which in whole or in part are essentially 
the same sorvices and functions performed by the Product(s) covered by any such Schedule, (ii) other funds are not available for such payments, and (iii) the non~ 

appropriation offunds did not result from any act or failure to act on your part, then a "Non-Appropriation" shall be deemed to have occurred. 

(b) If a Non-Appropriation occurs, then: (i) you must give ug immediate notice of such Non-Appropriation and provide written notice of such failure by your 
governing body at least 60 days prior to the end ofthe then current fiscal year or ifNon-Appropriation has not occurred by such date, immediately upon Non-Appropriation, 
(ii) no later than the last day of the fiscal year for which appropriations were made for thc rental due under any Schedule to this Master Agreement (the "Return Date"), you 
shall return to us all, but not less than all, of the Product(s) covered by such Schedule to this Master Agreement, at your sole expense, in accordance with the terms hereof; 
and (iii) any Schedule to this Master Agreement shall telminate on the Return Date without penalty or el\pense to you and you shall not be obligated to pay the rentals 
beyond such fiscal year, ~ that (A) you shall pay any and all rentals and other payments due up through the end of the last day of the fiscal year for which 
appropriations were made and (B) you shall pay month-to-month rent at the rate set forth in any such Schedule for each month or part thereof that you fail to return the 
Product(s) as required herein. 

(c) Upon any such Non-Appropriation, upon our request. you will provide, upon our request, an opinion of independent counsel (Who shall be reasonably 
acceptable to us), in fonn reasonably acceptable to us, confIrming the Non-Appropriation and providing reasonably sufficient proof ofsuch Non-Appropriation. 

20. Funding Intent. You represent and warrant to us that you presently intend to continue this Master Agreement and any Schedules hereto for the entire term of such 
Schedules and to pay all rentals relating to such Schedules and to do all things lawfully within your power to obtain and maintain funds froID which the rentals and all other 
payments owing under such Schedules may be made. The parties acknowledge that appropriation for rentals is a governmental function to which you cannot contractually 
commit yourself in advance and this Master Agreement shall not constitute such a commitment. To the extent permitted bY law, the person or entity in charge ofpreparing 
your budget will include in the budget request for each fISCal year during the term of each Schedule, respectively, to this Master Agreement an amount equal to the rentals 
(to be used for such rentals) to become due in such fiscal year, and will use all reasonable and lawful means available to secure the appropriation of money for such fiscal 
year sufficient to pay all rentals coming due during such fiscal year. 

21. Authority and Authorization. (a) You represent and warrant to us that: (i) you are a State or political subdivision of a State, as those terms are defmed in Section 103 
of the Internal Revenue Code; (ii) you have the power and authority to enter into this Master Agreement and all Schedules to this Master Agreement; (iii) this Master 
Agreement and all Schedules to this Master Agreement have been duly authorized, executed and delivered by you and constitute valid, legal and binding agreement(s) 
enforceable against you in accordance with their tenns; and (iv) no further approval, consent or withholding of objections is required from any governmental authority with 
respect to this Master Agreement or any Schedules to this Master Agreement. (b) Ifand to the extent required bY us, you agree to provide us with an opinion of independent 
counsel (who shall be reasonably acceptable to us), substantially in the form attached hereto as Exhibit A, confinning the foregoing and other related matters. (c) You agree 
to take all required actions and to file all necessary fonns, including IRS Fonns 8038-6 or 8038-GC. as applicable, to preserve the tax exempt status of this Master 
Agreement and all Schedules thereto. (d) Yon agree to provide us with any other documents that we may reasonably request in connection with the foregoing and this 
Master Agreement. 

IN WITNESS WHEREOF, the parties have el\ecuted this Master Agreement as ofthe dates set torth below. 

IKON OFFICE SOLUTIONS, INC. CUSTOMER 

By: -:---=---=--~,...---:;,,---~~~~~ _By: -.,-----=--7'7:---:;,,...-~~~-----~~----
Authorized Signer Signature Authorized Signer Signature

Title: _Name & Title: _ 
Oate:...,..,..._~ ~~~~ ~~ _ Date:

Facsinu""7:'·le-:------------------­Facsimile: _ 
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MASTER SERVICE AGREEMENT 

Customer: Master Service Agreement Number: 1 
Full Legal Name: College of the Sequoias COIrunWlity College District 
Address: 915 South Mooney Boulevard 
City: Visalia State: CA Zip: 93277 

THIS MASTER SERVICE AGREEMENT ("Agreement") is made by and between IKON Office Solutions, Inc. ("IKON"), with its principal place of 
business at 70 Valley Stream Parkway, Malvern, PA 19355-1453 and the customer listed above ("Customer"). This Agreement shall be effective 
from the 27th day of April 2007 and shall remain in effect for so long as any current or renewal term of any service order (a "Service Order") 
executed by IKON and Customer remains in effect. Any expiration or earlier termination of this Agreement shall not, however, be deemed to 
terminate, alter or otherwise modify the term of any Service Order entered into by the parties, which shall remain in effect in accordance with its 
terms. 

1. Serylee!. IKON atld/or its subsidiary companies will 
provide Customer and/or its subsidiary and associated companies 
with the services more particularly described in Exhibit A of a 
Service Order (collectively, "Services") at the Customer locations 
(each a "Center"). In order to obtain Services from IKON hereunder, 
Customer and IKON will execute a Service Order in the form 
attached as Schedule 1 to this Agreement. 

2. Personnel. IKON will provide the personnel as listed in 
Exhibit A of a Service Order ("Personnel'') to perform Services and 
to operate at each Center. Personnel shall at all times be the 
employees of IKON, and IKON shall be solely responsible for the 
supervision, daily direction and control of such Personnel. IKON 
shall have the right to remove, reassign, or take any other 
employment-related action with respect to any of its Personnel 
furnished pursuant to this Agreement. In the event of such removal 
or reassignment, IKON will furnish a replacement. In addition, 
IKON shall be ~ponsible for payment of all compensation, benefits 
and employer taxes relating to such Personnel (including workers' 
compensation and disability). IKON reserves the right to hire 
temporary employees or subcontractors, if the circumstances require, 
in order to operate at any Center or to accommodate special requcsts 
from Customer. The parties do not hereby intend to enter into a 
partnership or joint venture, to become agents of one another or to 
have their respective personnel become agents of the other, and the 
relationship between IKON and Customer shall at all times be that of 
independent contractors. 

3. !UmeW of Persgpne!. Should Customer determine that 
any Personnel are not performing in accordance with the 
requirements of this Agreement, Customer shall provide IKON with 
written notice of such failure. Within five (5) business days of 
IKON's receipt of such notice, and in accordance with IKON policy 
and procedure, IKON shall remedy the deficiency with the Personnel 
in q\lestion. Notwithstanding, if Customer believes that an action of 
Personnel warrants immediate action by IKON, Customer shall 
contact IKON and provide IKON in writing with the reason for 
requesting such immediate action. Customer may not request that 
IKON take action because of race, religion, gender, age, disability, or 
any other legally-prohibited basis under federal, stale or local law. 

4. ProhibitioD 9U Hiripg. Either during any IKON 
Personnel's assignment to Customer or within six (6) months after 
the completion of such an assignment, should Customer hire or 
otherwise employ any Personnel in any manner whatsoever to 

perform services similar to those Services provided to Customer 
hereunder or have any Personnel provide such services through a 
third party, then Customer shall pay IKON, as a one-time placement 
fee as compensation for the screening, hiring and training costs 
incurred by IKON with respect to the replacement of each such 
Personnel, a sum equal to six (6) months salary for each such 
Personnel Customer hires, engages or otherwise employs (but in no 
event more than $20,000 for each such Personnel). 

S. SQace., Utilities and Qf1Jce SuPpIill§' (a) Customer will 
provide adequate space for operation of Copy Center Services and 
will provide for the preparation of the designated space in its facility 
for the Copy Center(s), including any electrical work required for 
installation or operation of all equipment required under this 
Agreement. (b) Customer will provide adequate electrical service, 
telephone service, custodial service, air ventilation, heating and 
cooling systems for each Copy Center and any IKON Administrative 
Equipment and/or Customer Equipment (as defined in Sections 6 and 
7 below) and will provide the access needed for equipment 
maintenance, repair, installation and removal. (c) To operate the 
Copy Center(s), Customer shall provide (i) the office supplies (such 
as paper clips, staples, staplers, tape, etc.); and (Ii) thc office 
equipment (such as desks, shelves, telephones, file cabinets, table and 
chairs) that Customer and IKON mutually agree is necessary. (d) 
Customer agrees to provide a proper place for the use of the 
Equipment, including electric service as specified by the 
manufacturer. Customer will provide adequate facilities (at no 
charge) for use by IKON representatives in connection with the 
Service of the Equipment hereunder within a reasonable distance of 
the Equipment. Customer agrees to provide "360 degree" service 
access to the Equipment. Customer will designate a key operator for 
the Equipment who will be primarily responsible for the use and care 
of the Equipment on behalf of the Customer, and will be the primary 
point of contact for Personnel on Equipment-related matters. 
Customer win make key operators available for instruction in use and 
care of the Equipment. Unless otherwise agreed upon by IKON in 
writing or designated in the applicable Service Order, all supplies for 
use with the Equipment will be provided by the Customer and will be 
available "on site" for servicing. Customer agrees that any systems 
utilizing similar supplies must be covered under similar inclusive 
service programs. (e) Customer will maintain the designated space 
for the Center(s) free from any unsafe conditions and will make 
available to the IKON personnel and subcontractors any safety 
equipment or materials provided by Customer to Customer's own 
employees and subcontractors. (t) IKON agrees to cause its 
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employees while they are present at the Center(s) to comply with 
Customer's reasonable security procedures that have been 
communicated to IKON in writing. Customer shall provide adequate 
security for equipment, supplies, and other items of value utilized by 
IKON in the performance of the Services. Customer shall bear all 
losses resulting from the theft or loss of such equipment, supplies 
and/or items of value, except those negligently or willfully caused by 
IKON or IKON's employees. (g) IKON's inability to fulfill its 
obligations under this Agreement because of any failure of Customer 
to meet its obligations under this Section shall not constitute a breach 
of this Agreement or other default by IKON. 

6. Administrative Equipment. In addition to any equipment 
leased to Customer under a Master (Lease) Agreement with IKON or 
IKON Financial Services for such purpose ("Equipment"), IKON 
will provide any additional administrative equipmcnt that is listed on 
Exhibit C of a Service Order under the heading "IKON-Provided 
Administrative Equipment" ("Administrative Equipment"). Delivery 
of the Equipment and the Administrative Equipment to the Center(s) 
shall not include system and/or network related installation or 
services unless agreed to in writing by Customer and IKON. For the 
term of this Agreement, all maintenance and repairs for the 
Administrative Equipment shall be provided by IKON, at its expense, 
during Nonnal Business Hours as defined below. All Equipment and 
Administrative Equipment shall remain the property of IKON or its 
subsidiaries, or IKON Financial Services, as appropriate, and 
Customer shall have no right, title or interest in or to the EqUipment, 
except as otherwise may be provided under a Master (Lease) 
Agreement. 

7. Customer Equipment. Customer shall provide the 
equipment listed on Exhibit C of a Service Order under the heading 
"Customer-Provided Equipment" ("Customer Equipment"). 
Customer Equipment may also include any equipment for which 
IKON has agreed to pay a third party on behalf of Customer during 
the term of this Agreement and pass through such expense to 
Customer. All costs and expenses relating to any Customer 
Equipment, including maintenance and repairs, shall be the 
responsibility of Customer, unless otherwise agreed to in writing by 
Customer and IKON. All Customer Equipment shall remain the 
property of Customer, and IKON shaH have no right, title or interest 
in or to the Customer Equipment. Customer will be responsible for 
all costs and expenses, including those listed on Exhibit C, of a 
Service Order incurred by IKON to move, at Customer's request, any 
Equipment, Administrative Equipment, or Customer Equipment from 
one location to another. 

8. Eguipmentand Software (a) If IKON is engaged to 
provide Equipment repair and maintenance under any Service Order, 
IKON will, between 9:00am and 5:00pm, Monday to Friday 
excluding public holidays ("Normal Business Hours"), repair or 
replace in accordance with the terms and conditions of this 
Agreement any part of the Equipment that becomes unserviceable 
due to normal usage (other than consumable supplies) ("Equipment 
Repair and Maintenance"). Replacement parts will be furnished on an 
exchange basis and will be new, reconditioned or used. All parts 
removed due to replacement will become the property oflKON. 
(b) If IKON is engaged to provide software support under any 
Service Order, IKON will during Normal Business Hours provide 
support for software supplied by IKON ("Software Support") in 
accordance with the terms and conditions of this Agreement. 
Software Support is advice by telephone,. email or via the IKON or 
the developer's website following receipt of a request from the 
Customer to diagnose faults in the Software and advice to rectifY 

such faults (remotely or by attendance on Site as determined by 
IKON). 
(c) The Services provided by IKON under this Agreement and each 
Service Order will not include the following: (i) repairs or Software 
Support resulting from misuse (including without limitation failure to 
maintain a proper environment for the Equipment or Software, 
improper voltage or the use of supplies that do not conform to the 
manufacturer's specifications); (ii) repairs made necessary by service 
or relocation of the Equipment performed by persons other than 
IKON representatives; (iii) service calls or work which the Customer 
requests to be performed outside of Normal Business Hours (unless 
covered under an extended hour service contract); (iv) removable 
cassette, copy cabinet, exit trays, or any item not related to the 
mechanical or electrical operation of the Equipment; (v) supply of 
consumable supplies such as paper or staples, unless expressly 
provided for in the Service Order; (vi) repairs and/or service cans 
resulting from attachments not purchased from IKON; (vii) any 
Software Support or system support or the connection of any 
hardware or software to any Customer network or system unless 
specified in the Service Order; (viii) parts no longer available from 
the applicable manufacturer; (ix) electrical work external to the 
Equipment, including problems resulting from overloaded or 
improper circuits; and (x) charges for installation ofthe Equipment or 
de-instanation and/or movement of the Equipment from one location 
to another. Damage to Equipment or parts are not covered by this 
Agreement or any Service Order. In no event shan IKON be liable 
for any damages resulting from or related to any failure of software, 
including, but not limited to, loss of data, or delay of delivery of 
Services hereunder. IKON assumes no obligation to provide or 
install any anti-virus of similar software and the scope of services 
contemplated hereby does not include any such Services. IKON may 
terminate its Service obligations under this Agreement or any Service 
Order with respect to any item of Equipment or Software that has 
been modified, damaged, altered or serviced by personnel other than 
those employed by IKON. Additionally, Service necessitated as a 
result of inadequate key operator involvement, any operator caused 
damage, or the equipment being beyond economical repair may result 
in Service being rendered on a time-and-material basis in addition to 
the Service Charges. 

9. Servke Calls. Service caIls will be made during Normal 
Business Hours at the Center shown on the applicable Serviee Order. 
Travel and labor-time for service calls outside of Nonnal Business 
Hours, if and when available and only in the event and to the extent 
that IKON agrees to provide such non-standard coverage, will be 
charged on a time-and-material basis. IKON representatives will not 
handle, disconnect or repair unauthorized attachments or 
components. Customer is n:sponsible for disconnecting and re­
connecting unauthorized attachments or components. Customer shall 
hold IKON and its employees and representatives hannless from and 
against damages to any unauthorized parts, components or 
accessories as wen as any claims arising therefrom Reconditioning 
and similar major overhauls may be covered by applicable 
manufacturer warranties, but are not covered by this Agreement or 
any Service Order. If IKON determines that such actions may be 
necessary as a result of normal wear and tear of materials and age 
factors caused by normal usage in order to keep the Equipment in 
working condition, IKON will submit to Customer an estimate of the 
needed repairs and the cost for such repairs (which costs will be ill 
addition to the charges payable under the applicable Service Order). 

10. Service Warranties. (a) IKON will perform its Services 
(i) ill accordance with the applicable manufacturer's specifications 
and (ii) to meet the Service Levels, as defined in Exhibit A of the 
Service Order. If the Equipment fails to perform in accordance with 
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the manufacturer's specifications or fails to meet the Service Levels, 
and Customer provides IKON with written notice of the problem, 
then IKON shall promptly use reasonable commercial efforts to 
repair such Equipment. IfIKON is unable to repair the Equipment at 
the Center, IKON will provide temporary replacement equipment at 
no additional cost to Customer while the Equipment is being repaired 
at an IKON service center. If IKON is unable to repair the 
Equipment, IKON will install at the Center replacement equipment of 
equal or greater functionality at no additional charge to Customer. 

(b) IKON warrants that the Services performed hereunder will be 
performed in a good and workmanlike manner, and Customer's 
exclusive remedy shall be for IKON to re-perfonn any Services not 
in compliance with this warranty and brought to IKON's attention in 
writing within a reasonable time, but in no event more than thirty 
(30) days after such Services are performed. IKON warrants that the 
IKON service technicians will meet the Service Levels. 

11. Use Of Recommended Supplies; Meter Readings. (a) If the 
Customer uses other than manufacturer-recommended supplies, 
including paper, developer, toner, and fuser oil, and if such supplies 
are defective or not acceptable for use on the Equipment or cause 
abnormally frequent service calls or service problems, then IKON 
may, at its option, assess a surcharge or terminate the applicable 
Service Order with respect to such items of Equipment. If so 
terminated, Customer will be offered service on a time-and-material 
basis. It is not a condition of this Agreement that the Customer usc 
only IKON-provided supplies. (b) If IKON determines that 
Customer has used more than the manufacturer's recommendcd 
specifications for supplies provided by IKON, Customer will pay 
reasonable charges for those excess supplies and/or IKON may refuse 
additional supply shipments. IKON reserves the right to assess 
freight and shipping charges for all parts and supply deliveries. 
Customer agrees, either by itself or through a designated 
representative, which may include any IKON Personnel or an 
independent third party, to provide IKON true and accurate meter 
readings by submitting meter reads to IKON through the IKON weir 
based meter read submission program, or when and in any reasonable 
manner requested by IKON, whether via telephone, email or 
otherwise. If accurate meter readings are not provided on a timely 
basis, IKON reserves the right to estimate the meter readings from 
previous meter readings. Appropriate adjustments will be made to 
subsequent billing cycles following receipt of actual and accurate 
meter readings. As part of its Services, Customer acknowledges and 
agrees that IKON may place automatic meter reading units on 
imaging devices at your location in order to facilitate the timely and 
efficient collection of accurate meter read data on a monthly, 
quarterly or annual basis. IKON agrees that such units will be used 
by IKON solely for such limited purpOse. Once transmitted, all 
meter read data shall become the sole property oflKON and may be 
utilized for billing purposes. 

12. Fees and Charges. Customer shall pay the minimum fees 
("Minimum Fee") for the Services and the fees for any additional 
services as specified on Exhibit B of a Service Order ("Service 
Charges"). All rates and other charges provided for in this 
Agreement are exclusive of all federal, state, municipal or other 
governmental excise, sales, use or similar taxes, which taxes (other 
than taxes relating to IKON's income) will be billed to Customer if 
required to be collected and remitted by IKON. Oil JafRial')' 1 efelleh 
year, aHa ~re~ iaea yeur AgreemeRt Has eili!R in effuet iel at least 
three (3) mentae, II«»I may i8ere~e the Miflimllm Fee alld ~' fate 
~flleely etated ill ~' gllr",iee Order iel PersaBnellallar, evertime 
eampeHeatian, af east ll11r llellY 1:Jy fh e llerGant (5%). gaeula yeur 
Agreement ell in effeGt fer less than !'Nelve (12) manths en SUeH 

hmuary I date, 00) slIen ineFease allllliea sfiall ae }lferated eased en 
~ll llUffiber ef meaths yeur '.geemant has eeen ia efFtlet as ef the 
Jan-uary 1 aate. 

13. Invoicing. IKON shall invoice Customer in advance for 
the Minimum Fees and any other base recurring charges that may be 
agreed to by IKON and Customer in the form of an amendment to 
this Agreement. Additional charges incurred by Customer during the 
billing period in excess of the Minimum Fees (i.e., additional image 
charges and overtime charges as set forth herein) will be billed in 
arrears. All invoiced amounts shall be due to IKON by the date 
indicated on the invoice and will be considered past due thereafter. If 
eny iB'Jeieed amellnt is net }laia ","ithia tl;lB (I (I) days ef its due date, 
Gustemer will flay, ia additiea te that amellflt, a late ehaFge ef ike 
flereeat €§%) ef the eveFdue flaymeli! (but in na eveat greater than the 
mllllimuffi ameQnt a1lewed by allfllieaale 1!l'~. If Customer disputes 
a charge or charges on a given invoice, other than the Minimum Fees 
agreed to herein, Customer shall pay all non-disputed charges and 
protest the disputed charges in writing to IKON. Customer will not 
be charged a late fee on any charges disputed by Customer in 
accordance with this Agreement. 

14. Termination of Services. Upon ninety- (90)- days' prior 
written notice to IKON, Customer may terminate any of the Services 
specified in Exhibit A of a Service Order. Upon termination of the 
Services, Customer shall: (i) permit IKON to remove from 
Customer's location any Administrative Equipment and unused 
IKON-purchased supplies; (ii) pay to IKON all fees and charges 
incurred by Customer through the date of termination of the Services 
under this Agreement; and (iii) if applicable, resume payment of any 
amounts paid for by IKON during the term of this Agreement on 
behalf of Customer. Additionally, should Customer opt to terminate 
the Black and White Copy Services or the Color Copy Services, if 
provided under any Service Order, Customer shall: (i) pay to IKON, 
as liquidated damages and not as a penalty, a one-time service 
termination fee equal to (a) four (4) times the then current Minimum 
Fee if termination occurs in the first twelve (12) months ofthe Initial 
Term or any Renewal Term; (b) three (3) times the Minimum Fee if 
termination occurs in months thirteen (13) through twenty-four (24) 
of the Initial Term or any Renewal Term; or two (2) times the 
Minimum Fee if termination occurs anytime after the twenty-fourth 
(24th

) month ofthe Initial Term or any Renewal Term and prior to the 
expiration of such Initial Term or Renewal Term, and if applicable, 
any and all unpaid Facility Build-Out fees set forth on any Service 
Order hereunder ("Termination Fee"); and (ii) be obligated for all 
maintenance costs of the Equipment and all Equipment supply costs 
(including toner, developer, and staples) as of the effective date of 
termination. Termination of the Personnel within any service order is 
cancelable with 90 days notice and is not subject to Tennination Fes. 
If Customer cancels this Agreement pursuant to Sections 15 (Ii) or 
(iii) below, Customer shall not be obligated to pay the Termination 
Fee. 

15. ~. In addition to any other rights or remedies which 
either party may have under this Agreement or at law or equity, either 
party shall have the right to cancel the Services provided under this 
Agreement immediately: (I) if the other party fails to pay any fees or 
charges or any other payments required under this Agreement when 
due and payable, and such failure continues for a period of thirty (30) 
days after being notified in writing of such failure; or (ii) if the other 
party fails to perform or observe any other material covenant or 
condition of this Agreement, and such failure or breach shall continue 
un-remedied for a period of sixty (60) days after such party is notified 
in writing of such failure or breach; or (iii) if the other party becomes 
insolvent, dissolves, or assigns its assets for the benefit of its 
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creditors, or files or has filed against it any bankruptcy or 
reorganization proceeding. If IKON cancels this Agreement under 
this Section, in addition to Customer's obligations under Section 14 
above, Customer shall pay any reasonable costs and expenses 
incurred by IKON to collect any amounts owed by Customer 
hereunder. 

16. Confidentiality. IKON recognizes that it must perform the 
Services in a manner that protects any confidential information of 
Customer or its clients (such information hereafter referred to 
collectively as "Customer Confidential Information") that may be 
disclosed to IKON hereunder from improper use or disclosure. 
IKON agrees to treat Customer Confidential Information on a 
confidential basis. IKON further agrees that it will not disclose any 
Customer Confidential Information without Customer's prior written 
consent to any third party except to authorized representatives of 
Customer or to employees or subcontractors of IKON who have a 
need to access such Customer Confidential Information to perform 
the Services contemplated hereunder. Customer Confidential 
Information shall not include (i) information which at the time of 
disclosure is in the public domain, (ii) information which, after 
disclosure becomes part of the public domain by publication or 
otherwise through no fault of IKON, or (iii) information which can be 
established to have been independently developed and so documented 
by IKON or obtained by IKON from any person not in breach of any 
confidential obligations to Customer. The terms of this Agreement 
shall not be considered to be Customer Confidential Information. 
Notwithstanding the foregoing, the parties acknowledge and agree 
that IKON shall have no obligation to remove, delete, preserve, 
maintain or otherwise safeguard any information, images or content 
retained by, in or on any item of equipment serviced by IKON, 
whether through a digital storage deVice, hard drive or similar 
electronic medium. If desired, Customer may engage IKON to 
perform such services at its then-current rates pursuant to a written 
addendum for such purpose. 

17. Insurance. At all times during the term of this Agreement, 
the parties hereto shall comply with the following insurance 
requirements: 

17.1 Each party shall maintain workers' compensation insurance 
for all such party's employees, including coverage under the 
applicable law of the jurisdiction where the work will be performed. 
Each party shall also require that all of its subcontractors maintain 
similar worker's compensation coverage. For the purpose of this 
Section, self-insurance approved by the appropriate state agency or 
regulatory body is decmed to satisfy these requirements. 

17.2 Each party shall maintain employer's liability insurance (in 
the United States typically Coverage B of a workers' compensation 
policy) with limits of a minimum of: (i) $1,000,000 for each accident 
for bodily injury by accident; (ii) $1,000,000 for bodily injury by 
disease; and (iii) $1,000,000 for each employee for bodily injury by 
disease. Each party shall also require that all of its subcontractors 
maintain similar employer's liability coverage. 

17.3 Each party shall maintain general liability insurance. 
Limits shall be a minimum of: (i) $1,000,000 per occurrence for 
bodily injury or property damage; (ii) $1,000,000 per occurrence for 
products or completed operations; and (iii) $2,000,000 annual 
aggregate for products or completed operations' claims. Coverage 
shall include those perils generally associated with a commercial 
general liability policy and specifically include contractual liability 
coverage. Coverage shall contain no exclusions for cross liability 
between insureds. Each party shall also require that all of its 
subcontractors maintain similar general liability insurance. 

17.4 Each party shall maintain automobile liability insurance 
that includes the other party as an additional insured. Limits shall be 
a minimum of: (i) $1,000,000 per accident combined single limit or 
(ii) $1,000,000 pel" occ~rrence for bodily injury and $500,000 per 
OCCUITem:e for property damage. Coverage shall include liability 
assumed under the Agreement. 

17.5 With regard to the above, each party's insurance shall: (i) 
be underwritten by a licensed insurer reasonably acceptable to the 
other party; (ii) be primary for that party's exposure relative to any 
insurance purchased or maintained by the other party; (iii) be 
evidenced by a certificate of insul'lll).cc containing a signature by a 
duly authorized representative of the insurer providing such insurance 
cannot be canceled, non-renewed or materially altered without thirty 
(30) days written notice by certified mail to the other party. With 
regard to the general liability insurance and automobile liability 
insurance, each party's insurance shall be endorsed so the insurer will 
waive subrogation rights against the other party. For the purposes of 
Sections 17.1, 17.2, 17.3, and 17.4, a program of self-insurance or 
pool insurance or a combination thereof, approved by the appropriate 
state agency or regulatory body is deemed to satisfy these 
requirements of insurance. 

18. Indemnification. Each party ("Indemnifying Party") shall 
indemnify, defend and hold harmless the other ("Indemnified Party") 
from all claims incurred by the Indemnified Party arising out of the 
death or bodily injury of any agent, employee, or business invitee of 
the Indemnified Party, or thc damage, loss, or destruction of any 
tangible property of the Indemnified Party up to a maximum of 
$1,000,000, to the extent caused by the negligent acts or omissions or 
willful misconduct of the Indemnifying Party, its employees, or 
agents. Customer shall indemnify, defend and hold harmless IKON 
and its representatives and affiliates from and against any claim, suit, 
demand, liability, cause of action, damage or cost (including 
reasonable attorneys' fees) for actual or alleged infringement of any 
intellectual property right, including but not limited to copyright, 
trademark, or right of publicity, arising from the copying of materials 
provided by Customer hereunder. Notwithstanding any other 
provision of this Agreement, nothing in this Agreement shaH be 
construed to give IKON any control over decisions relating to 
choosing the content of information copied or otherwise handled 
hereunder. Customer warrants and represents that it violates no 
intellectual property rights of third.parties by having IKON perform 
Services under this Agreement. Without intending to create any 
limitation relating to the survival of any other provisions of this 
Agreement, IKON and Customer agree that the terms of this 
paragraph shall survive the expiration or earlier termination of this 
Agreement. Each party shall promptly notify the other in the event of 
the threat or initiation of any claim, demand, action or proceeding to 
which the indemnification obligations set forth in this Section may 
apply. 

19. Limitations. 

19.1 EXCEPT AS OTHERWISE EXPRESSLY SET FORTH 
HEREIN, IKON MAKES NO WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, WITH RESPECT TO ANY SERVICES, 
EQUIPMENT OR GOODS PROVIDED UNDER THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. IKON shall be excused from 
any delay or failure in performance of the Services under this 
Agreement for any period if such delay or failure is caused by any 
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event of force majeure or other similar factors beyond its reasonable 
controL 

19.2 EXCEPT FOR ANY LIABILITY RESULTING FROM 
THE INDEMNIFICATION OBLIGATIONS SET FORTH IN 
SECTION 18, THE AMOUNT OF ANY LIABILITY OF IKON TO 
CUSTOMER OR ANY THIRD PARTY, FOR ONE OR MORE 
CLAIMS ARISING FROM OR RELATING TO THIS 
AGREEMENT, SHALL NOT EXCEED, IN THE AGGREGATE, 
THE AMOUNT PAID TO IKON FOR THE PERFORMANCE OF 
SERVICES UNDER THIS AGREEMENT DURING THE SIX· 
MONTH PERIOD PRECEDING THE DATE ON WHICH THE 
CLAIM AROSE. 

19.3 IN NO EVENT SHALL EITHER PARlY BE LIABLE TO 
THE OTHER PARTY FOR CONSEQUENTIAL, INCIDENTAL, 
PUNITIVE OR INDIRECT DAMAGES, EVEN IF SUCH PARTY 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

20. Assignment. Neither party shall assign or in any way 
dispose of all or any part of its rights or obligations under this 
Agreement without the prior written consent of the other, which shall 
not be unreasonably withheld. Customer understands and 
acknowledges that IKON Financial Services may act as a billing 
agent for IKON hereunder. 

21. Governing Law. This Agreement and any United States 
Service Order shall be governed by the laws of the State of California 
both as to interpretation and performance, without regard to its choice 
of law requirements. All other Service Orders shall be governed by 
the law ofthe jurisdiction in which the Services are being performed. 
This Agreement may be executed in two or more countcrparts, each 
of which shall be deemed to be an original. 

22. purchases of Equipment for Cash. In the event that 
Customer desires to purchase equipment or products from IKON 
from time to time, it may do so by issuing a Purchase Order to IKON 
for that purpose. Customer recognizes that IKON is not the 
manufacturer of any equipment. However, in connection with any 
equipment purchase from IKON, IKON shall transfer to Customer 
any equipment warranties made by the applicable equipment 
manufacturer, to the extent transferable and without recourse. 
Accordingly, IKON DISCLAIMS ALL WARRANTIES AND 
REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY 
NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR USE, OR FITNESS FOR A PARTICULAR 
PURPOSE WITH RESPECT TO ANY EQUIPMENT OR 
PRODUCTS PURCHASED BY CUSTOMER HEREUNDER. 
Unless otherwise agreed upon by both parties in writing, Customer 
shall be responsible for all installation, transportation and rigging 
expenses. Customer agrees to confirm delivery of all equipment 
purchased under this Agreement when the same is delivered by 
signing a delivery and acceptance certificate or written delivery 
acknowledgement. Orders shall not be cancelable by the Customer 
following acceptance by IKON. IKON reserves the right to make 
equipment deliveries in installments. All claims for damaged 

equipment shall be deemed waived unless made in writing, delivered 
to IKON within three days after receipt of equipment by Customer. 
Except to the extent of any applicable and validated exemption, 
Customer agrees to pay any applicable taxes that are levied on or 
payable as a result of the use, sale, possession or ownership of the 
equipment purchased hereunder, other than income taxes oflKON. 

23. IKON PlusPak Program. For eligible equipment (as 
determined by IKON from time to time), Customer may elect to 
obtain Equipment Repair and Maintenance Services by participating 
in the IKON PlusPak Program. To participate, Customer must 
purchase an IKON PlusPak for the desired item of equipment by 
executing either a Sales Order or a Service Order indicating a 
PlusPak purchase and the specific item of eligible equipment for 
which coverage is desired. Participation in the PlusPak Program 
shall commence following payment for the PlusPak and entitles 
Customer to receive (a) one (1) toner cartridge for the item of 
equipment covered by the PlusPak, and (b) Equipment Repair and 
Maintenance Services for such item of equipment until PlusPak 
coverage terminates. Participation in the PlusPak program is 
voluntary and Customer may terminate PlusPak coverage at any time 
upon thhty (30) days prior written notice to IKON. PlusPak coverage 
shall terminate automatically upon the first to occur of (x) 
consumption of the PlusPak toner cartridge, (y) purchase by 
Customer of a non-PlusPak toner cartridge, or (z) three (3) years from 
the date of PlusPak purchase. By participating in the PlusPak 
Program, Customer acknowledges and agrees that IKON shall have 
no obligation to provide Service or refund PlusPak payments 
following termination of PlusPak coverage for any reason. In order 
to obtain Service following termination of coverage, Customer may 
purchase additional PlusPaks, or purchase Services on a time-and· 
materials basis at IKON's then-prevailing rates and in accordance 
with the tenns and conditions of this Agreement. PlusPak purchase 
prices are non·refundable and are due and payable following delivery 
of PlusPak consumables. All of the terms and conditions of this 
Agreement shall apply to PlusPak transactions, excluding those set 
forth in Section 11(b). In the event of a conflict between the terms 
and conditions of this Section and those set forth in any other Section 
of this Agreement or any Exhibit, the terms and conditions of this 
Section shall control. 

24. Miscellaneous. The parties agree that the terms and 
conditions contained in this Agreement and in each Service Order 
hereto make up the entire agreement between them regarding the 
Services and supersede all prior written or oral communications, 
understandings or agreements between the parties relating to the 
subject matter contained herein, including without limitation, 
purchase orders. Any purchase order or other ordering documents 
issued by Customer at any time for any reason will not modifY or 
affect this Agreement or any Service Order hereto, nor have any other 
legal effcct notwithstanding the inclusion of any additional or 
different terms or conditions in any such ordering document and shall 
serve only the purpose of identifying the Services ordered. Except as 
otherwise expressly set forth herein, any change in any of the terms 
and conditions of this Agreement or any Service Order must be in 
writing and signed by both parties. The delay or failure of either 
party to enforce at any time any of the provisions of this Agreement 
shall in no way be construed to be a waiver of such provision or 
affect the right of such party thereafter to enforce each and every 
provision of this Agreement. If any provision of this Agreement is 
held to be invalid or unenforceable, this Agreement shall be 
construed as though it did not contain the particular provision held to 
be invalid or unenforceable. All notices shall be given in writing by 
the party sending the notice and shall be effective when deposited in 
the Mail, addressed to the party receiving the notice at its address 

Master Service Agreement - Page 5 
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shown above (or to any other address specified by that party in this Agreement, each such Customer agrees that its liability is joint 
writing) with postage prepaid. If more than one Customer has signed and several. 

IN WITNESS WHEREOF, the parties have executed this Master Service Agreement as of -', 20_. 

CUSTOMER IKON OFFICE SOLUTIONS, INC. 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 
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SCHEDULE 1 TO MASTER SERVICE AGREEMENT
 

FORM OF SERVICE ORDER
 

SEE ATTACHED. 



Document Efficiency 
AtWork.~ 

SERVICE ORDER 

Order Number: Master Service Agreement Number: 1 
Customer Name: College of the Sequoias Community College District 

Customer Location: 915 Mooney Blvd. Visalia, CA 93277 

This Service Order shall have a UQ.l month term ("Initial Term") for performance unless earlier terminated as expressly 
provided herein. Thereafter, this Service Order shall be renewed for consecutive three (3) month periods, (each a 
"Renewal Term") at the rates specified herein, unless terminated by either party upon thirty (30) days prior written notice 
before the end of the Initial Term or Renewal Term, as applicable. This Service Order is made pursuant to the above­
referenced Master Service Agreement ("Agreement"). All terms and conditions of the Agreement are incorporated into 
this Service Order and made a part hereof. It is the intent of the parties that this Service Order be separately enforceable 
as a complete and independent agreement, independent of all other Service Orders made as part of this Agreement. This 
Service Order consists of this page, together with the following Exhibits, which shall apply only to the engagement 
contemplated by this Service Order. 

[2J Exhibit A - Services and Personnel 

IZJ Exhibit B - Fees 

~ Exhibit C - Equipment 

IN WITNESS WHEREOF, the parties have executed this Service Order to Master Service Agreement Number _ 
as of ,2008. 

CUSTOMER IKON OFFICE SOLUTIONS, INC. 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 



EXHIBIT A TO SERVICE ORDER
 
MASTER SERVICE AGREEMENT-SERVICES AND PERSONNEL
 

IKON will provide the following Services to Customer: 

CENTER 

B
8
§Black and White Copy Services Hours of Operation: _
 
. Color Copy Services Hours ofOperation: _
 

Facsimile Services Hours ofOperation: _
 
Mail Services Hours ofOperation: _
 
Courier Services Hours of Operation: _
 
Receptionist Services Hours ofOperation: _
 
Imaging Services Hours of Operation: _
 

o Records Management Services Hours ofOperation: _ 

EQUIPMENT REPAIR AND MAINTENANCE; SOFTWARE

.IZl Equipment Repair and Maintenance Services (Serviced Equipment listed in Exhibit C) (Excludes IKON PlusPaks) o	 IKON PlusPak Coverage . Equipment Repair and Maintenance Services (Eligible Equipment listed in Exhibit C)o	 Software Support 

MANAGEMENT SERVICES 

o	 Equipment Fleet Management Services o	 Printer Fleet Management Services o	 IKON TRAC Solution1M
 

Basic Services (Included):
 
o Convenience Devices (up to 100 units) 

§ Copy 
Mail
 
Directory
 

Enhanced Services (Optional):
 
Space
 $- ­
Visitor
 
Conference Room Management
 

B	 $-­
$-­


Supplies
8	 $-­
Fleet $- ­
Production Management $- ­B 

PROFESSIONAL SERVICES 

!2l Fixed Fee Professional Services (e.g. Basic Connectivity) (IKON PS Work Order is required) o	 Variable Fee Professional Services (IKON PS Statement ofWork is required) 

OTHER SERVICES o	 Offsite Copy Services o	 Other: 

8 Other:
 
Facility Build-Out: $ _
 

INCLUSIVE SUPPLIES: IKON will provide the following specified supplies at no additional cost for the specific items of Equipment identified as 
"Serviced Equipment" on Exhibit C: 

o	 Toner/Developer: Copiers
o	 Toner/Developer: Fax o	 Toner/Developer: Printer o	 Stapleso	 Paper: Description of inclusive paper: _ 

Additional paper, if any, for such Serviced Equipment will be priced i1s agreed between Customer and IKON and will be reflected on 
monthly supplemental invoices. 

All other Services shall be agreed upon from time-to-time by Customer and IKON.
 

CENTER
 
IKON will provide the Services at the following Customer location:
 



COpy CENTER HOURS OF SERVICE 

The nonnal operating hours of each Copy Center, unless otherwise specified herein, will be __ a.m. to __ p.m. Monday through Friday 
except holidays recognized by Customer (which shall not be less than the seven (7) annual holidays specified for Customer below). If Customer 
recognizes fewer holidays, Customer will be charged at the holiday overtime rate for operation of any Center on the nationally recognized holidays 
not recognized by Customer. 

CUSTOMER NATIONALLY RECOGNIZED HOLIDAYS: (i) New Year's Day; (ii) Memorial Day; (iii) 4th of July; (iv) Labor Day; (v) Thanksgiving; (vi) 
Day after Thanksgiving; and (vii) Christmas Day. 

COpy CENTER PERSONNEL 
II«>N will previae ~e fellawiag PeFSellHel te perferm tfte gef'Jiees Sfleeiiied aeen: N/A 

COpy CENTER ADDITIONAL STAFFING 
Additional staffing may be requested when scheduled forty-eight (48) hours in advance. Such additional staffing is provided on an as-available basis 
for weekday shifts. There is a four- (4-) hour minimum required for this service. Rates for such additional staffing will be mutually agreed upon by 
the parties in advance of the services being provided. 

Longer-term full-time and part-time staffing may be added via an amendment to this Agreement. Additional rates for longer-term additional staffing 
will be agreed upon in advance of commencement of such service by way of an amendment to this Agreement and will be based upon current labor 
market conditions at the time. Full-time headcount is considered forty (40) hours per week for an assignment in excess of a month; part-time 
headcount is considered twenty (20) hours per week for assignments in excess ofa month. 

SERVICE LEVELS 

COpy CENTER 

JOB ACCURACY 
Copy Center completes [__] jobs per month with an average job size of [ --.....l impressions. Copy all jobs as stated in the 
specifications agreed to by both IKON and Customer and specified by the job ticket with 95% ofjobs completed with no error. Measured 
by calculating the jobs delivered with error as recorded on the Log divided the total completed jobs for the period. The measurement is 
based on an average for a 90-day calendar period. 

ON TIME JOB COMPLETION 
Copy Center completes [-.1 jobs per month with an average job size of [ ---l impressions. Copy all jobs as stated in the 
specifications agreed to by both IKON and Customer and specified by the job ticket with 95% ofjobs completed on time as measured by 
calculating the jobs completed late as recorded on the Log divided by the total completed jobs for the period. The measurement is based on 
an average for a 90-day calendar period. 

MAILROOM SERVICES 
Mailroom delivers [ ] (tubs/trays) ofitems per day. Delivery of98% of all Mail within same day measured by calculating the 
undelivered mail L-) divided by total mail ( ) for the day. This does not include mail to be researched (no name, unknown 
name, etc). The measurement is based on an average for a 90-day period. 

EQUIPMENT 

QUARTERLY AVERAGE REsPONSE TIME 
IKON service technicians will meet a quarterly average response time offour (4) hours for all Customer service calls located within thirty 
(30) miles of an IKON service center and eight (8) hours for all Customer service calls located thirty-one (31) miles or greater from an 
IKON service center. 

UPTIME 
IKON supplied Equipment will operate in accordance with the applicable manufacturer's specifications and will be serviced in a manner 
designed to meet a minimum quarterly uptime average ofninety-five percent (95%), which shall be calculated based upon an eight-hour 
day and exclude normal preventive maintenance time and downtime attributable to Customer's negligence. 

IN THE CASE OF AN ELEMENT OF THE SERVICE LEVELS NOT BEING ACHIEVED A RESOLUTION OR REMEDY PROCESS IS TO 8E ENGAGED. A 
RESOLUTION OR REMEDY WILL BE DOCUMENTED BY A CORRECTIVE ACTION PLAN TIED TO AN AGREED Ul'ON TIMELINE TO BRING THE SERVICES 
WITHIN TARGETED STANDARDS WITHIN 30 DAY TlMEFRAME. THE REMEDY MAY REQUIRE SERVICE DELIVERY CORRECTION ACTIONS, THE ADDITION 
OF INCREMENTAL CAPACITY, MODIFICATION TO SERVICE PROCESS DUE TO CHANGES IN FACILITIES LOGISTICS AND ENVIRONMENT. 

NON-COPY CENTER PERSONNEL 
IKON will provide the following Personnel to perform the Services specified above: printer repair and fleet management equipment fleet 
management services, using 
One (1) Onsite Supervisor. 

Full-time 

Part-time 

X 



EXHIBIT B TO SERVICE ORDER
 
MASTER SERVICE AGREEMENT-FEES
 

MONTHLY MINIMUM FEE 
IKON agrees to provide Services for the following base total Minimum Fee: $7,144 

COpy CENTER 

Black and White Copy Services
 

$ ­

$­

Color Copy Services
 
Facsimile Services
$- ­


$-­
 Mail Services
 
$ ­
 Courier Services
 
$ ­
 Receptionist Services
 

$- ­
 Imaging Services
 

$- ­ Records Management Services 

EQUIPMENT REPAIR AND MAINTENANCE; SOFfWARE 
$7.144 Equipment Repair and Maintenance Services (Serviced Equipment listed in Exhibit C) (Excludes IKON PlusPaks) 
$__ IKON PlusPak Coverage - Equipment Repair and Maintenance Services (Eligible Equipment listed in Exhibit C) 
$__ Software Support 

MANAGEMENT SERVICES 
$:1> Equipment Fleet Management Services 
$:1> Printer Fleet Management Services 

$__ IKON TRAC SOLUTION™ (ENHANCED SERVICES) OTHER SERVICES
 
$__ Offsite Support and Overflow Services
 
$__ Other:
 

COPVCENTER
 
As part ofthe Minimum Fees listed above, IKON will provide Customer with:
 

•	 BLACK AND WHITE COPY SERVICES· black and white copy services for up to __ images per month/quarter ("Base Black and 
White Images") inclusive/exclusive of toner. 

•	 COLOR COpy SERVICES - color copy services for up to __ images per month/quarter ("Base Color Images") inclusive/exclusive of 
toner. 

Separate from the Minimum Fees listed above, IKON will provide Customer with: 

•	 BLACK AND WHITE AND COLOR COPY SERVICES OVERAGES - Customer will be charged $__ per black and white image 
for all images over the number of Base Black and White Images indicated above. Customer will be charged $__ per color image for all 
images over the number of Base Color Images indicated above. 

•	 FACSIMILE; BINDING; PAPER AND CHEMICAL SUPPLIES - Incoming facsimile services management will be invoiced at $__ per eaeh 
page. Outgoing facsimile services management will be invoiced at $__ per eaeh page. IKON will provide velo and plastic comb 
binding as requested by Customer at a charge of$1.75 per bind to include card stock covers and bind strips. Paper and supplies requested 
by Customer to be furnished by IKON for use in the printers, facsimile machines or other equipment (non-listed copiers) will be initially 
priced as agreed to by the parties and may be subject to an annual increase by IKON. 

•	 FREIGHT, DELIVERY, AND MAILING COSTS· Customer shall pay all postage/mailing expenses (meter rentals), any reasonable fuel 
surcharges assessed from time to time, courier and/or carrier fees directly as deemed necessary to provkle such services. IKON shall not 
bear or be responsible for any costs related to Customer's freight, delivery and/or mail costs and, to the extent IKON pays such costs, 
Customer shall immediately reimburse IKON. 

•	 OVERTIME ~ When Customer workload requires the Services to be provided beyond regular hours, IKON will provide overtime Services 
and will invoice Customer for such operator overtime. Overtime will be charged at $25.00 per hour per operator for week nights and 
$30.00 per hour per operator for weekends and holidays, with a four (4) hour per operator minimum overtime shift when the overtime is 
not directly adjacent to regular operating hours. IKON shall require prior Customer approval for all overtime Services. 



PRINTER EQUIPMENT REPAIR!MAINTENANCE SERVICES 

•	 black and white images for up to 85,000 images per month/1,020,OO images per year ("Base Black and White Images"). Customer will be 
charged S.!lla per black and white image for all images over the number of Base Black and White Images indicated above on an annual basis. 

•	 color images for up to 13,000 images per month/156,OOO images per year ("Base Color Images"). Customer will be charged $.13 per color 
image for all images over the number of Base Color Images. 

•	 Software Support charged $Q per month/quarter. 

•	 Charges to Move Equipment ~ $Q 

MANAGEMENT SERVICES 

•	 OPTIONAL IKON TRAC SOLUTION ™ - The IKON TRAC (Trend, Reporting, Analysis and Communication) Solution is a web-based 
application and repository hosted by a third-party application service provider (ASP) that is designed to enable centralized monitoring, tracking 
and management of the IKON Equipment and Services provided under this Service Order. During the term of this Service Order and provided it 
is not in default, Customer shall be entitled to receive access to the Basic Services as described under this Service Order and, at its election, may 
elect to subscribe for Enhanced Services at additional costs as stated under the Management Services Section of Exhibit A to this Service Order. 
To access and use the IKON TRAC Solution, Customer shall be entitled to receive a confidential password, for which Customer shall assume 
responsibility to secure. Customer acknowledges that the information or data contained in any report or other document generated through the 
IKON TRAC Solution that utilizes or incorporates Customer provided infonnation is dependent upon the accuracy and completeness of such 
information. IKON shall not be responsible for any such inaccuracies, error or omissions resulting therefrom. Customer further acknowledges 
that the IKON TRAC Solution is a proprietary solution to IKON and/or its third-party ASP and that use and access shall be limited to internal 
business purposes only. IKON acknowledges that Customer shall be entitled to retain any proprietary rights it may have in the information 
provided to the IKON TRAC Solution and the content of any reports generated therefrom, provided, however, that IKON may access the data 
contained in IKON TRAC Solution and/or the reports generated from the IKON TRAC Solution so that IKON can provide the Services required 
hereunder. 

OTHER SERVICES 

•	 IKON OFFSITE SUPPORT AND OVERFLOW SERVICES - With Customer's prior approval and at the prices stated below, IKON will provide 
reprographic work that cannot be completed at Customer's on-site Center or has not been included in the Services. All offsite rcprographic 
work will not be counted against the Base Black and White Image amount or the Base Color Image amount. The Customer retains the right to 
arrange for the acquisition ofsuch additional services directly with any outside supplier. 

IKON will make oversize images on 11" x 17" / A3 twenty-pound white bond paper at ~=per image. For documents larger than 11" x 17" 
/ A3, IKON will quoted a rate based on the services requested. IKON will make color laser images offsite from paper originals at the following 
rates: 
8 Yz" x 11" / A4 twenty-pound white bond paper per image II" x 17" / A3 twenty-pound white bond paper per image 
8 'A" x 11" / A4 transparency per image 35mm slides per image 

IKON will make color laser images offsite from electronic media at the following rates: 

SEtuP $IIIHII .I! PER JOB 8 W' x 11"/ A4 (TWEN1Y-POUND WHITE BOND PAPER) $[)~.;M PER FIRST IMAGE PER ORIGINAL!$I!II 

PER EACH ADDffiONAL IMAGES 



EXHIBIT C TO SERVICE ORDER 
MASTER SERVICE AGREEMENT-EQUIPMENT 

IKON-Provided Administrative Equipment: 

MAKE MODEL	 SERIAL BEGIN METER 
NUMBER 

Telephone(s)
 
Pager(s)
 
Hand-held radio(s)
 
Personal computer w/printer (as needed for IKON administrative requirements)
 

Customer-Proyided Equipment: 

MAKE MODEL	 SERIAL BEGIN METER
 
NUMBER
 

IKON shall provide Services in respect of the following Equipment: 
Serviced Equipment: (List all .items of Equipment for which IKON Services are to be proyided under this Service Order, 
excluding any equipment to be serviced under IKON PlusPak(s)) 

MAKE MODEL INCLUSIVE SERIAL 
SUPPLlES* NUMBER 

HP CU2605 Yes CNGC719G4 
HP CU2605 Yes CNHC77V2PD 
HP CU2840 Yes CNHC72N006 
HP CU3550 Yes CNBR53025I 
HP CU3600 Yes CNTBD33078 
HP CU3700 Yes CNCBB07389 
HP CU3800 Yes CNYCH77214 
HP CU4550 Yes JPNAE08149 
HP CLl 4550 Yes JPPCH43361 
HP CLl 4600 Yes JPBKC20021 
HP CLl 4650 Yes JPKAC36658 
HP CU4700 Yes JPLLB18879 
HP CU4700 Yes TBD·rO.2.32.72 
HP CLJ 4700 Yes JPRLC18062 
HP CU 4700 Yes JP2LD06603 
HP CLl 4700 Yes JP4LB02570 
HP CLJ 4700 Yes JPTLC31286 
HP CU5500 Yes JPLROO0799 
HP U BOOn Yes CNBB090180 
HP LJ 1300n Yes CNBB090196 
HP U BOOn Yes CNBB090203 
HP U 13000 Yes CNBB069612 
HP LJ 1300n Yes CNCB18891 I 
HP LJ 1320 Yes CNFC5490WP 
HP U 1320 Yes CNHC59X14Q 



HP 
HP 
HP 
lIP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 
HP 

* Indicate XMR 
(toner and 
developer, 
excluding staples); 
XMQ (IMS Non­
Metered Parts and 
Labor only. with 
no supplies); or 
XMS (all inclusive 
supplies, including 
staples) 

U 1320 
LJ 1320 
U 1320 
U2100 
U2100 
LJ 2100 
U2100 
LJ2300 
U3380 
U4000 
U4000 
U4000 
U4000 
U4000 
U4050 
U4050 
U4050 
U4100 
LJ 4100 
U4100 
U4100 
LJ 4200 
U4240 
U4250 
LJ 4250 
LJ 4250 
LJ 4250 
LJ 4250 
LJ 4250 
LJ 4250 
LJ 5100 
LJ5M 
LJ 8000 
LJ 8000 
LJ 8100 
LI8IOO 
LJ 8100 
LJ 8100 
LJ 8150 
LJ 8150 
LJ 8150 
LJ 8150 
LJ 8150 
LJ 9000 
U4xxx 
LJ 4xxx 
LJ 4xxx 
LJ 4xxx 

Yes CNRC6860GL 
Yes CNHC65T2T7 
Yes CNHC5BBOMD 
Yes USGR080705 
Yes USGR080734 
Yes USCD008687 
Yes USGH084559 
Yes CNBDB37845 
Yes CNBM166573 
Yes USNC067330 
Yes USEF212695 
Yes USQA006279 
Yes USMB166390 
Yes USEF153337 
Yes USQF067982 
Yes USQF044815 
Yes USQF067974 
Yes JPLGD13733 
Yes USBNK.40968 
Yes USBDB20724 
Yes USBNK.11878 
Yes USDN808984 
Yes CNRXK77711 
Yes USBXS12551 
Yes USBXS06718 
Yes CNDXB21065 
Yes CNBXF12253 
Yes CNRXK60I09 
Yes CNGXC31932 
Yes CNRXC95236 
Yes CNGNI64501 
Yes 84601 LDCP2P 
Yes USGH015369 
Yes USHH013243 
Yes U8DG018061 
Yes U8CC035464 
Yes USBB008235 
Yes U5BB008228 
Yes JPBLM90957 
Yes JPDLRS8936 
Yes JPBLM72490 
Yes TBD-I0.2.32.31 
Yes TBD-I0.2.32.92 
Yes TBD-I0.3.32.56 
Yes TBDIKON 
Yes TBDIKON 
Yes TBDIKON 
Yes TBDIKON 



SERVICE ORDER
 

Order Number: Master Service Agreement Number: 2 
Customer Name: College ofthe Sequoias Community College District 
Customer Location: 915 Mooney Blvd. Visalia, CA 93277 

This Service Order shall have a UQ.1 month term ("Initial Term") for performance unless earlier terminated as expressly 
provided herein. Thereafter, this Service Order shall be renewed for consecutive three (3) month periods, (each a 
"Renewal Term") at the rates specified herein, unless terminated by either party upon thirty (30) days prior written notice 
before the end of the Initial Term or Renewal Term, as applicable. This Service Order is made pursuant to the above­
referenced Master Service Agreement ("Agreement"). All terms and conditions of the Agreement are incorporated into 
this Service Order and made a part hereof. It is the intent of the parties that this Service Order be separately enforceable 
as a complete and independent agreement, independent of all other Service Orders made as part of this Agreement. This 
Service Order consists of this page, together with the following Exhibits, which shall apply only to the engagement 
contemplated by this Service Order. 

.I3l Exhibit A ~ Services and Personnel 

l3:l Exhibit B - Fees 

o Exhibit C - Equipment 

IN WITNESS WHEREOF, the parties have executed this Service Order to Master Service Agreement Number _ 
as of ,2008. 

CUSTOMER IKON OFFICE SOLUTIONS, INC. 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 



EXHIBIT A TO SERVICE ORDER
 
MASTER SERVICE AGREEMENT-SERVICES AND PERSONNEL
 

IKON will provide the following Services to Customer: 

CENTER 

o	 Black and White Copy Services Hours ofOperation: _ 
o	 Color Copy Services Hours ofOperation: _ 

o	 Facsimile Services Hours ofOperation: _ 

o	 Mail Services Hours ofOperation: _ 
o	 Courier Services Hours ofOperation: _ 
o	 Receptionist Sl,\rvices Hours ofOperation: _ 
o	 Imaging Services Hours of Operation: _ 
o	 Records Management Services Hours ofOpcration: _ 

EQUIPMENT REPAIR AND MAINTENANCE; SOFTWARE 
.0 Equipment Repair and Maintenance Services (Serviced Equipment listed in Exhibit C) (Excludes IKON PlusPaks) o	 IKON PlusPak Coverage· Equipment Repair and Maintenance Services (Eligible Equipment listed in Exhibit C) 
o	 Software Support 

MANAGEMENT SERVICES o	 Equipment Fleet Management Services o	 Printer Fleet Management Services o	 IKON TRAC Solution™
 
Basic Services (Included):
o Convenience Devices (up to 100 units) 
o Copy 
o Mail o Directory
 
Enhanced Services (Optional):
o Space	 $- ­o Visitor o Conference Room Management 

$- ­
$- ­o Supplies	 $- ­o Fleet	 $- ­o Production Management $- ­

PROFESSIONAL SERVICES 

.0 Fixed Fee Professional Services (e.g. Basic Connectivity) (IKON PS Work Order is required) o	 Variable Fee Professional Services (IKON PS Statement ofWork is required) 

OTHER SERVICES o	 Offsite Copy Services 
o	 Other: o	 Other: o	 Facility Build-Out: $ _ 

INCLUSIVE SUPPLIES: IKON will provide the following specified supplies at no additional cost for the specific items of Equipment identified as 
"Serviced Equipment" on Exhibit C: 

.0.	 Toner/Developer: Copiers o	 Toner/Developer: Fax 
o Toner/Developer: Printer
 
.0 Staples
o	 Paper: Description of inclusive paper: _ 

Additional paper, if any, for such Serviced Equipment will be priced as agreed between Customer and IKON and will be reflected on 
monthly supplllIIlentaJ invoices. 

All other Services shall be agreed upon from time-to-time by Customer and IKON.
 

CENTER
 

IKON will provide the Services at the following Customer location:
 



COpy CENTER HOURS OF SERVICE 

The nonna! operating hours of each Copy Centct", unless otherwise specified herein, will be __ am. to __ p.m. Monday through Friday 
except holidays recognized by Customer (which shall not be less than the seven (7) annual holidays specified for Customer below). If Customer 
recognizes fewer holidays, Customer will be charged at the holiday overtime rate for operation of any Center on the nationally recognized holidays 
not recognized by Customer. 

CUSTOMER NATIONALLY RECOGNIZED HOLIDAYS: (i) New Year's Day; (ii) Memorial Day; (iii) 4th of July; (iv) Labor Day; (v) Thanksgiving; (vi) 
Day after Thanksgiving; and (vii) Christmas Day. 

COpy CENTER PERSONNEL 
IK,()~I ,""ill flFe¥iEle the fellewiag Pei'Ssnnel te j:l8*feffil the Serviees Bj:I8eHied aae¥e: N/A 

COpy CENTER ADDITIONAL STAFFING 
Additional staffing may be requested when scheduled forty-eight (48) hours in advance. Such additional staffing is provided on an as-available basis 
for weekday shifts. There is a four- (4-) hour minimum required for this service. Rates for such additional staffing will be mutually agreed upon by 
the parties in advance of the services being provided. 

Longer-term full-time and part-time staffing may be added via an amendment to this Agreement. Additional rates for longer-term additional staffing 
will be agreed upon in advance of commencement of such service by way of an amendment to this Agreement and will be based upon current labor 
market conditions at the time. Full-time headcount is considered forty (40) hours per week for an assignment in excess of a month; part-time 
headcount is considered twenty (20) hours per week for assignments in excess ofa month. 

SERVICE LEVELS 

COpy CENTER 

JOB ACCURACY 
Copy Center completes [-:] jobs per month with an average job size of [ ----l impressions. Copy all jobs as stated in the 
specifications agreed to by both IKON and Customer and specified by the job ticket with 95% ofjobs completed with no error. Measured 
by calculating the jobs delivered with error as recorded on the Log divided the total completed jobs for the period. The measurement is 
based on an average for a 90-day calendar period. 

ON TIME JOB COMPLETION 
Copy Center completes ~J jobs per month with an average job size of [ -----l.. impressions. Copy all jobs as stated in the 
specifications agreed to by both IKON and Customer and specified by the job ticket with 95% ofjobs completed on time as measured by 
calculating the jobs completed late as recorded on the Log divided by the total completed jobs for the period. The measurement is based on 
an average for a 90-day calendar period. 

MAILROOM SERVICES 
Mailroom delivers L.........-J (tubs/trays) of items per day. Delivery of98% of all Mail within same day measured by calculating the 
undelivered mail ~ divided by total mail ( ) for the day. This does not include mail to be researched (no name, unknown 
name, etc). The measurement is based on an average for a 90-day period. 

EQUIPMENT 

QUARTERLY AVERAGE RESPONSE TIME 
IKON service technicians will meet a quarterly average response time of four (4) hours for all Customer service calls located within thirty 
(30) miles of an IKON service center and eight (8) hours for all Customer service calls located thirty-one (31) miles or greater from an 
IKON service center. 

UPTIME 
IKON supplied Equipment will operate in accordance with the applicable manufacturer's specifications and will be serviced in a manner 
designed to meet a minimum quarterly uptime average of ninety-five percent (95%), which shall be calculated based upon an eight-hour 
day and exclude nonnal preventive maintenance time and downtime attributable to Customer's negligence. 

IN THE CASE OF AN ELEMENT OF THE SERVICE LEVELS NOT BEING ACHIEVED A RESOLUTION OR REMEDY PROCESS IS TO BE ENGAGED. A 
RESOLUTION OR REMEDY WILL BE DOCUMENTED BY A CORRECfIVE ACTION PLAN TIED TO AN AGREED UPON TIMELINE TO BRING THE SERVICES 
WITHIN TARGETED STANDARDS WITHIN 30 DAY TIMEFRAME. THE REMEDY MAY REQUIRE SERVICE DELIVERY CORRECTION ACTIONS, THE ADDITION 
OF INCREMENTAL CAPACITY, MODIFICATION TO SERVICE PROCESS DUE TO CHANGES IN FACILITIES LOGISTICS AND ENVIRONMENT. 



EXHIBIT B TO SERVICE ORDER
 
MASTER SERVICE AGREEMENT-FEES
 

MONTHLY MINIMUM FEE 
IKON agrees to provide Services for the following base total Minimum Fee; $8.843.10 

COpy CENTER 

Black and White Copy Services
 

$- ­

$-­

Color Copy Services
 

$ ­
 Facsimile Services
 
$- ­
 Mail Services
 
$ ­ Courier Services
 

$- ­
 Receptionist Services
 
$ ­ Imaging Services
 

$- Records Management Services
 

EQUIPMENT REPAIR AND MAINTENANCE; SOFTWARE 
$8.843.10 Equipment Repair and Maintenance Services (Serviced Equipment listed in Exhibit C) (Excludes IKON PlusPaks) 
$__ IKON PlusPak Coverage· Equipment Repair and Maintenance Services (Eligible Equipment listed in Exhibit C) 
$__ Software Support 

MANAGEMENT SERVICES 
$ Equipment Fleet Management Services 
$ Printer Fleet Management Services 

$__ IKON TRAC SOLUTION™ (ENHANCED SERVICES) OTHER SERVICES
 
$__ Offsite Support and Overflow Services
 
$__ Other:
 

COpy CENTER
 
As part ofthe Minimum Fees listed above, IKON will provide Customer with;
 

•	 BLACK AND WHITE COpy SERVICES - black and white copy services for up to __ images per month/quarter ("Base Black and 
White Images") inclusive/exclusive oftoner. 

•	 COLOR COpy SERVICES ,color copy services for up to _~ images per month/quarter ("Base Color Images") inclusive/exclusive of 
toner. 

Separate from the Minimum Fees listed above, IKON will provide Customer with: 

•	 BLACK AND WHITE AND COLOR COpy SERVICES OVERAGES - Customer will be charged $__ per black and white image 
for all images over the number of Base Black and White Images indicated above. Customer will be charged $__ per color image for all 
images over the number ofBase Color Images indicated above. 

•	 FACSIMILE; BINDING; PAPER AND CHEMICAL SUPPLIES - Incoming facsimile services management will be invoiced at $__ per each 
page. Outgoing facsimile services management will bc invoiced at $__ per each page. IKON will provide velo and plastic comb 
binding as requested by Customer at a charge of $1.75 per bind to include card stock covers and bind strips. Paper and supplies requested 
by Customer to be furnished by IKON for use in the printers, facsimile machines or other equipment (non-listed copiers) will be initially 
priced as agreed to by the parties and may be subject to an annual increase by IKON. 

•	 FREIGHT, DELIVERY, AND MAILING COSTS - Customer shaH pay all postage/mailing expenses (meter rentals), any reasonable fuel 
surcharges assessed from time to time, courier and/or carrier fees directly as deemed necessary to provide such services. IKON shall not 
bear or be responsible for any costs related to Customer's freight, delivery and/or mail costs and, to the extent IKON pays such costs, 
Customer shall immediately reimburse IKON. 

•	 OVERTIME· When Customer workload requires the Services to be provided beyond regular hours, IKON will provide overtime Services 
and will invoice Customer for such operator overtime. Overtime will be charged at $25.00 per hour per operator for week nights and 
$30.00 per hour per operator for weekends and holidays, with a four (4) hour per operator minimum overtime shift when the overtime is 
not directly adjacent to regular operating hours. IKON shall require prior Customer approval for all overtime Services. 



EQUIPMENT lb;PAIRlMAlNTENANCE SERVICES 

•	 Black and white images for up to 1,358,500 images per month!16,302,000 images per year ("Base Black and White Images"). Customer will bc 
charged $.JU. per black and white image for all images over the number of Base Black and White Images indicated above on an annual basis. In 
the event that customer does not meet the minimum annual commitment of 16,302,00, a credit of $.0055 per copy will be due to customer. This 
credit is limited to twenty (20) percent of the annual commitment. 

•	 Business color images for up to 3,500 images per month/42,OOO images per year ("Base Business Color Images"). Customer will be charged
$J!Z per business color image for all images over the number of Base Business Color Images. 

•	 Production color images for up to 0 images per month! 0 imagcs per year ("Base Production Color Images"). Customer will be charged t9i! 
per production color image for all images over the nwnber ofProduction Base Color Images each quarter. 

•	 Software Support charged $Q per month/quarter. 

•	 Charges to Move Equipment· $Q 

MANAGEMENT SERVICES 

•	 OPTIONAL IKON TRAC SOLUTION ™ - The IKON TRAC (Trend, Reporting, Analysis and Communication) Solution is a web-based 
application and repository hosted by a third-party application service provider (ASP) that is designed to enable centralized monitoring, tracking 
and management of the IKON Equipment and Services provided under this Service Order. During the term ofthis Service Order and provided it 
is not in default, Customer shall be entitled to receive access to the Basic Services as described under this Service Order and, at its election, may 
elect to subscribe for Enhanced Services at additional costs as stated under the Management Services Section of Exhibit A to this Service Order. 
To access and use the IKON TRAC Solution, Customer shall be entitled to receive a confidential password, for which Customer shall assume 
responsibility to secure. Customer acknowledges that the information or data contained in any report or other document generated through the 
IKON TRAC Solution that utilizes or incorporates Customer provided information is dependent upon the accuracy and completeness of such 
information. IKON shall not be responsible for any such inaccuracies, crror or omissions resulting therefrom. Customer further acknowledges 
that the IKON TRAC Solution is a proprietary solution to IKON and/or its third-party ASP and that use and access shall be limited to internal 
business purposes only. IKON acknowledges that Customer shall be entitled to retain any proprietary rights it may have in the information 
provided to the IKON TRAC Solution and the content of any reports generated therefrom, provided, however, that IKON may access the data 
contained in IKON TRAC Solution and/or the reports generated from the IKON TRAC Solution so that IKON can provide the Services required 
hereunder. 

OTHER SERVICES 

•	 IKON OFFSITE SUPPORT AND OVERFLOW SERVICES - With Customer's prior approval and at the prices stated below, IKON will provide 
reprographic work that cannot be completed at Customer's on-site Center or has not been included in the Services. All offsite reprographic 
work will not be counted against the Base Black and White Image amount or the Base Color Image amount. The Customer retains the right to 
arrange for the acquisition of such additional services directly with any outside supplier. 

IKON will make oversize images on I I" x 17" / A3 twenty-pound white bond paper at :=per image. For documents larger than 11" x 17" 
/ A3, IKON will quoted a rate based on the services requested. IKON will make color laser images offsite from paper originals at the following 
rates; 
8 Yo" x II" / A4 twenty-pound white bond paper per image 11" x 17" / A3 twenty-pound white bond paper per image 
8 Yo" x II" / A4 transparency $ per image 35mm slides per image 

IKON will make color laser images offsite from elcctronic media at the following rates: 

SEIUP $t@I!:!!~!hERJOB 811." xiI" / A4 (lWENTY-POUND WHITE BOND PAPER) 
PER EACH ADDmONAL IMAGES 



EXHIBIT C TO SERVICE ORDER 

MASTER SERVICE AGREEMENT-EQUIPMENT 

IKON-Provided Administrative Equipment 

MAKE MODEL	 SERIAL BEGIN METER 
NUMBER 

Telephone(s)
 
Pager(s)
 
Hand-held radio(s)
 
Personal computer w/printer (as needed for IKON administrative requirements)
 

Customer-Provided Equipment: 

MAKE MODEL	 SERIAL BEGIN METER
 
NUMBER
 



IKON shall provide Services in respect of the following Equipment:
 
Serviced Equipment: (List all items of Equipment for which IKON Services are to be provided under this Service Order.
 
excluding any equipment to be serviced under IKON PlusPak(s)) 

MAKE MODEL PROGRAM TYPE SERIAL NUMBER 

Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TBD 
Canon 1023 XMS TED 
Canon 1023 XMS TBD 
Canon 1023 XMS THO 
Canon 1023 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 ,f XMS TBO 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 3025 XMS TBD 
Canon 2800 XMS TBD 
Canon 3030 XMS TBD 
Canon 3030 XMS TBD 
Canon 3030 XMS TBD 
Canon 3030 XMS TBD 
Canon 3030 XMS TBD 
Canon 3030 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TED 
Canon 3035 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TED 
Canon ;3035 XMS TBD 
Canon 3035 XMS TBD 
Canon 3035 XMS TED 



Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
Canon 
IKON 

* Indicate XMR 
(toner and 
developer, 
excluding staples); 
XMQ (IMS Non­
Metered Parts and 
Labor only. with no 
supplies); or XMS 
(all inclusive 
supplies, including 
staples) 

3035 
3035 
3035 
3035 
3035 
3035 
3035 
3035 
3045 
3045 
5055 
5055 
5055 
5055 
5055 
3380 
3380 
3380 
3380 
3380 
3380 
3380 
3380 
3380i 
7105 
7105 
7105 
CPP650 

XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 
XMS TBD 



COLLEGE OF THE SEQUOIAS COMMUNITY COLLEGE DISTRICT
 
Board of Trustees Meeting
 

March 10, 2008 

rf)"l'J"SENTCALENDAJIX 8 
2007-2008 RKING IBUDGET AFFROVAL
 
(July 1,.2007to Febru~ry 19,20081)
 

Status:	 A'ction ScbedUled 

Presented by:	 RodF'rese, Ph.D. 
Vice"lfll"esident, Administrative Services 

Issue 

The Tulare County Office of Education is requesting that the Board approve working budgets 
periodically throughout the year when expenditures exceed the previously approved expenditure
 
budgets by major account (object) code. Due to new grants, programs and budget changes between
 

. account (object) codes, the working budget increases and decreases by major account (object) code.
 

Background 

Now that the District has its own software system and is not using the County System, the Tulare 
County Office ofEducation requires that a Board approved budget be submitted with every batch of 
checks to be signed and a comparison between the last Board approved budget by major account 
(object) code and the expenditures to date including the current batch of checks to insure that the 
District does not spend in excess of its budget by major account (object) code. 

Recommended Action 

It is recommended that the Board approve the attached working budget dated February 19,2008. 



Budget Report As of 
2/19/2008 

2007/2008 Working Budget 

Approved March 10, 2008 

General Fund (01) Building Fund (07) Benefits Fund (29) 
(SCT 11000-19250) TCoE 010 (SCT 41000-48009) TCOE400 (SCT 61000-62100) TCOE 610 

Budget 
Current 
Period 

Year to Date Reserved 
Available 
Balance Budget 

Current 
Period 

Year to Date Reserved 
Available 
Balance Budget 

Current 
Period 

Year to Date 
Available 
Balance 

Revenue 

80000 61,218,800 33,538,619.78 27,680,180.22 8,251,132 608,868.91 7,642,263.09 1,153,000 535,019.86 617,980.14 

Expenses 

10000 23,375,887 13,125,003.77 10,250,883.23 

20000 11,721,726 6,747,290.95 4,974,435.05 
""~.~ ..." 

30000 11,409,303 6,958,391.51 4,450,911.49 750,000 750,000.00 

40000 3,176,421 1,182,293.79 433,928.64 1,560,198.57 . 
50000 6,261,396 3,537,260.82 934,299.31 1,789,835.87 792,037 120,410.47 525,18973 146,436.80 

60000 3,406,933 980,977.06 177,452.14 2,248,503.80 7,459,095 2,825,544.10 1,744,949.46 2,888,601.44 

70000 1,867,134 1,044,099.27 48,679.44 774,355.29 . 403,000 237,000.00 166,000.00 

90000 

Total 
Revenue 61,218,800 . 33,538,619.78 27,680,180.22 8,251,132 . 608,868.91 7,642,263.09 1,153,000 - 535,019.86 617,980.14 

Expenses 61,218,800 . 33,575,317.17 1,594,359.53 26,049,123.30 8,251,132 - 2,945,954.57 2,270,139.19 3,035,038.24 1,153,000 - 237,000.00 916,000.00 

Farm Special Reserve Fund (34) Hanford Campus GO Bond Bldg Fund Trust Funq(49) 

(SCT 48010) TCOE300 (SCT 49001) TCOE 411 (SCT 79500) ~~ TCOE 790 

Budget 
Current 
Period 

Year to Date Reserved 
Available 
Balance Budget 

Current 
Period 

Year to Date Reserved 
Available 
Balance Budget 

Current 
Period 

Year to Date 
Available 
Balance 

Revenue 

80000 547,200 173.75 547,026.25 13,989,685 302,203.93 13,687,481.07 15,000 62.18 14,937.82 

Expenses 

10000 

20000 

30000 

40000 10,000 10,000.00 

50000 40,000 23,800.00 16,200.00 -

60000 37,200 37,200.00 13,949,685 510,918.00 380,238.50 13,058,528.50 -

70000 500,000 500,000.00 15,000 

Total 
Revenue 547,200 173.75 547,026.25 13,989,685 - 302,203.93 13,687,481.07 15,000 62.18 14,937.82 

Expenses 547,200 - 547,200.00 13,989,685 510,918.00 404,038.50 13,074,728.50 15,000 - 15,000.00 
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co NT CALENDAR 
PaYl111ent of Bills 

Status': Information 

Rod Frese, Ph.D.
 
President, Administradve Services
 

Issue 

The payment of the District's financial obligations. 



District Vendor Payments 
January 26 through February 15, 2008 

***************************************** 

837 January Payroll 
*****~*********************************** 

VENDOR 

838 A & B Turf Inc. 
839 A-C Electric Co. 
840 A-C Electric Co. 
841 A-Plus Storage Containers Inc. 
842 Allsteel Inc. 
843 ASB SoundWorks 
844 Assessment Technologies Institute 
845 Associated Builders & Contractors 
846 AT&T/MCI 
847 AT&T/MCI 
848 Bers, Trudy 
849 Broadcast Music, Inc. 
850 Buckman-Mitchell, Inc. 
851 Cal Bennett's 
852 Cal Bennett's 
853 California Fitness Academy 
854 California Water Service Co. 
855 CDW Government Inc. 
856 CDW Government Inc. 
857 Central Valley Business Forms 
858 Central Valley Presort Inc. 
859 Central Valley Presort Inc. 
860 Central Valley Presort Inc. 
861 Central Valley Sweeping 
862 Central Visual Information Systems 
863 Chevron USA Inc. 
864 City National Bank 
865 City of Hanford 
866 College Board 
867 Computerland of Silicon Valley 
868 Constellation NewEnergy Inc. 
869 Constellation NewEnergy Inc. 
870 Constellation NewEnergy Inc. 
871 COS Associated Student Body 
872 COS Bookstore 
873 COS Financial Aid Account 
874 Council for Opportunity in Education 
875 Edison Company 
876 Edison Company 
877 Enviroclean 
878 First Bankcard 
879 Gas Company 
880 Happy Cookers Catering 

*************************************** ******************* 

$ 2,801,270.79 
*************************************** ******************* 

BUDGET or ITEM AMOUNT 

Grounds $ 2,069.90 
Maintenance & Operations 1,222.54 
Maintenance & Operations 1.037.75 
VrEA II-C 2,753.36 
Facilities 2,246.33 
Community Services/Arts & Lectures 1,000.00 
Healthy Community Forum WIA 22,673.00 
Electrician Training 8,753.75 
Telephone 2,020.23 
Telephone 1,075.99 
Institutional Planning 1,000.00 
Dues & Memberships 1,897.82 
Institutional Insurance 1,411.92 
Office Supplies & MOVing Services 3,672.44 
Planning & Policy Making 11,280.36 
Softball 3,200.00 
Water/Refuse/Sewer 6,923.04 
Planning & Policy Making 1,491.57 
Weekend College 1,894.96 
Public Information 1,432.06 
Postage 3,712.23 
Postage 5,054.52 
Postage 1,116.46 
Grounds 1,200.00 
VrEA IIC & CTE Advanced Manufacturing 23,641.21 
Transportation 5,131.43 
Hanford Center 12,700.00 
Hanford Center 1,100.00 
AssessmentITesting 1,705.00 
VTEA II-C 1,961.05 
Lights/Power 27,386.94 
Lights/Power 1,485.65 
Lights/Power 1,740.65 
Repay Athletic Promotion for MK Bow/ Rental 4,531.00 
FACTS for Fall 2007 7,915.29 
Return to Title IV - Fall PELL 27,450.00 
StUdent Services 1,700.00 
Lights/Power 26,803.14 
Lights/Power 4,745.12 
Custodial Services 1,998.00 
Planning & Policy Making 1,039.90 
Gas/Heat 20,288.62 
VrEA IIC & CTE Advanced Manufacturing 2,520.00 



881 Identifix 
882 JobElephant.com 
883 JobElephant.com 
884 John Gorsky Construction Co. 
885 KONE Inc. 
886 Lyman, Robert A. 
887 Madrid Consulting Group 
888 Maintenance Connection Inc. 
889 Matta Communications 
890 Medical Billing Technologies Inc. 
891 Midtown Sports Inc. 
892 Office Depot 
893 Office Depot 
894 Office Depot 
895 Pacific West Controls Inc. 
896 Placement Pros 
897 Red Chair Marketing Inc. 
898 Rodriguez Auto Repair 
899 RSR Inc. 
900 RSR Inc. 
901 RSR Inc. 
902 State of California PERS 
903 Sun Life Assurance Co. of Canada 
904 Sysco of Central California 
905 T & M Hazardous Waste Management 
906 TCOVE 
907 Tulare County Office of Education 
908 Tulare County Office of Education 
909 Tulare County Office of Education 
910 Tulare County Office of Education 
911 Tulare County Schools Insurance 
912 U.S. Bank 
913 Unisource Corporation 
914 Verizon Wireless 
915 Visalia Toyota 
916 Visalia Toyota 
917 Will Tiesiera Ford Mercury 
918 Wimp, Jeffrey 
919 Windmill Propane Inc. 

CC Foundation Smog Check Referee 
Human Resources 
Human Resources 
Project House 
Maintenance & Operations 
Retiree Benefits 
Econ Dev - Rural Opportunities 
Facilities 
Classroom Utilization & Planning & Policy 
Administrative Services 
Baseball 
Office Supplies 
Office Supplies 
Office Supplies 
Energy Conservation Funds 
Maintenance & Operations 
Public Information 
Police Academy 
Student Services MAA Funding 
Health Services 
Maintenance & Operations 
PERS Payable 
Life Insurance Payable 
Child Development Center 
Safety Program 
Utilities for Leased classrooms 
STRS Payable - January 97% Preliminary 
STRS Payable - January Buybacks 
STRS Payable - January Final 3% 
Cal Works 
Workers Compensation Payable 
CalCard purchases 
Duplications 
Telephone 
Administrative Services - MAA Funding 
Administrative Services - MAA Funding 
Transportation 
Athletics 
Gas/Heat - Hanford Center 

1,164.00 
2,188.06 
2,066.37 
2,609.00 
2,225.13 
1,050.00 
8,000.00 
1,871.25 
3,402.76 
4,819.92 
3,601.04 
5,285.22 
3,361.43 
1,571.33 

21,695.00 
1,041.60 
1,584.05 
2,160.08 
3,700.00 
1,850.00 
2,850.00 

145,217.14 
5,321.50 
3,508.00 
2,090.00 
2,023.85 

260,163.30 
1,923.53 
8,046.51 

29,880.85 
54,219.44 
38,790.77 
13,617.66 
1,398.04 

23,981.00 
23,981.00 
27,215.03 

1,300.00 
1,704.72 

If you have any questions concerning these payments, please contact Donna Robinson,
 
Accounts Payable office, Telephone No. 730-3791, by Monday at noon.
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10CD 

Status: Action Scheduled 

Presented by: Ron Johnson, Eel.D. 
Vice Presidel1.t"Academic Services 

Issue 

Approval of new curriculum as required by Title 5. 

Background 

As required by Title 5, 551 OO(b), "If an educational program has been approved by the Chancellor, 
the Governing Board ofa District shall establish policies for, and may approve individual courses as 
part of an approved program." Section 55100(a) states these courses must be approved before the 
course is offered by the college. 

The attached list of new, modified, and deleted curriculum has been approved by the college-wide 
Curriculum Committee and the Academic Senate. 

Recommended Action 

It is recommended the Board approve the attached list ofcourses as part ofthe college's curriculum. 



1 

To: Board of Trustees 
From: Dr. Ron Johnson, Vice President, Academic Services 
Date: February 21, 2008 
Subject: Requesting Approval of Curriculum at the March 10, Board Meeting 

The following course outlines were approved by the College-wide Curriculum Committee during the month of February, and 
the Academic Senate on February 13, 2008. 

New, Course Units Course Title Course Description Modifications 
Modified/ or Number 
Deleted 
New 
(CurricUNET) 

AUTO 
202/ 
AG202 

1.0 Alternative Energy 
Resources 

Students will explore 
alternatives to gasoline and 
diesel for fuels, as well as 
becoming familiar with other 
forms of Bio-ener\.1Y. 

New: Effective 
200910 

Modified AUTO 254 2.0 Automotive Course will assist students in Modifications 
Information Systems becoming competent in the 

field of automobile parts 
procurement and sales skills. 
Course also will help students 
prepare for ASE Automobile 
Parts Specialist Test (P2). 
Prerequisite may be waived 
with equivalent skills and 
knowledge as determined by 
departmental assessment. 
Prerequisite: AUTO 130 

Effective 200910 
Change in Lee/Lab 
hours configuration 
from 2 Lec/1 Lab to 
1 Lec/3 Lab hours. 

Modified AUTO 269 2.0 Brake/Headlamp 
Certification 

Instruction and laboratory 
demonstrations for 

Modifications 
Effective: 200910 

Preparation preparation of the State of 
California Brake Adjuster and 
Headlamp Adjuster License 
tests. Prerequisite may be 
waived with equivalent skills 
and knowledge as 
determined by departmental 
assessment. 

Change in 
Lecture/Lab hours 
configuration: Was 
36 Lecture/18 Lab 
now 1 Lec/3 Lab per 
week. 

Prerequisite: AUTO 130 
Modified 
(CurricUNET) 

AGMT001 3.0 Agricultural 
Economics 

This course covers economic 
principles of resource 
allocation, production cost 
analysis, and market price 
equilibrium with primary 
application to the agricUltural 
sector. It also covers supply 
and demand in commodity 
pricing, survey of agricUltural 
credit, marketing and policy 
issues. 

Modifications 
Effective: 200820 
1.Change from 3 
Lec/1 Lab to 3 Lee 
hours per week, 
2.Updated text 

New COUN 122 3.0 First Year Experience This course will: provide the New: Effective 
(CurricUNET) Seminar student with an opportunity to 200910 

learn and adopt techniques, 



2 
tools and methods that will 
enhance his/her success in 
college; gain information on 
campus resources, 
regulations, goal setting and 
graduation/transfer 
reqUirements; and gain the 
knowledge to use electronic 
databases, print resources 
and the Web for research 
purposes. 

New 
(CurricUNET) 

CULN 
230AD 

1.0 The Italian Table Through lectures, 
demonstrations, and food 
preparation students will gain 
first-hand knowledge of a 
variety of culinary skills that 
will allow them to prepare 
Italian dishes. The course is 
repeatable four times to 
introduce students to the 
various regional foods and 
cooking techniques of Italy. 

Modified MUS 133 1.0 Men's Chorus Men's Chorus offers a study 
(CurricUNET) and performance of choral 

literature for men's voices 
from the Renaissance to 
Contemporary. The course 
emphasizes vocal production, 
tone quality, balance and 
blend Participation in a public 
performance is required. 

Delete NURS 125 4.0 Critical Care Nursing 

New 
Effective: 200910 

Modifications 
Effective: 200820 
1-Update 
2-Limitation on 
Enrollment (already 
in 2007-2009 
catalog) 

Deletion: Effective 
200820 
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  SABBATICAL LEAVE REQUESTS                                          11 
   2008-09 Academic Year          
 
 
  Status:  Action Scheduled 
 
  Presented by:  Bill Scroggins 
                          President 

 
 
Issue 
 
The current collective bargaining agreement between the District and COSTA indicates that Aa 
faculty member will become eligible for sabbatical leave upon successful completion of the sixth 
(6th) year of employment@ (Article 12.5.1.).  After application review by the Faculty Enrichment 
Committee and one administrator, the committee must submit its recommendations to the 
Superintendent/President.  After his review, the President will forward the recommendations to the 
Board of Trustees. 
 
Background 
 
The Faculty Enrichment Committee (FEC) has conducted its evaluation of sabbatical leave requests 
submitted by faculty for the 2008-09 academic year.  Two faculty members  requested full year 
leaves that were approved by the Faculty Enrichment Committee: Joni Jordan (English), and Eric 
Hetherington (Geology).  Two faculty members requested one semester leaves (Spring 2009):  
Jeannette Rollinger (Biology), and Larry Callan (Chemistry).  These two requests were also 
approved by the Faculty Enrichment Committee.  Summaries of the requests are attached. 

 
Recommended Action 
 
It is recommended the Board of Trustees approve the four sabbatical leaves (six semesters) for 2008-
09. 



College of the Sequoias  
Sabbatical Leave Requests 

2008-09 
 
 
Larry Callan – Spring 2009 
The scope of this proposal is to write six to eight lab experiments as supplements to the General 
College Chemistry courses (Chem 1 and Chem 2).  The laboratory manuals currently available for 
these courses contain the basic core lab experiments taught in most colleges and universities.  
However, very few offer anything of direct interest to students.  The primary need addressed by this 
sabbatical proposal is to have a set of supplemental laboratory experiments that are relevant to most 
students’ daily lives thereby improving the level of student learning.  These labs would be printed 
and handed out to students as supplemental to their lab text. 
   
Eric Hetherington – Full year 
The goal of Dr. Hetherington’s sabbatical is four-fold which includes curriculum development and 
research.   The first project is the development of an Earth Science/Geology Department web page.  
Curriculum development is the goals for projects two and three where Dr. Hetherington will create 
an internet-based geology document that will replace the textbook in the introductory geology 
course and development of two new field trip geology courses.  Project 4 is the completion and 
submission of a geological research paper to a peer-reviewed journal. 
 
Joni Jordan – Full year 
Mrs. Jordan’s sabbatical goal is to spend one year studying the ways in which the Epsilen 
Environment (recently purchased by COS for an exploratory one-year license) will affect 
institutional programs, faculty, and students.  This new Epsilen program is a web-based product that 
provides dynamic and interactive delivery of online courses and will likely replace Blackboard.  She 
plans to thoroughly explore Epsilen and to study the ways in which it can be put to use for 
institutional goals, for faculty purposes and student success. 
 
Jeannette Rollinger – Spring 2009 
The goal of this sabbatical is to write a custom laboratory manual for use in Microbiology and in the 
Principles of Biology for Biology Majors course.  The manual will include a minimum of 16 
laboratories with corresponding illustrations, a photographic atlas, corresponding taxonomic index, 
and video clips.  The manual could be published on CD saving the cost of printing and providing the 
needed material to students at a much lower cost than currently available. 
 




